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http://www.esi.nl/




 

• 

• 

• 

• 

• 

• 

• 

• 
• 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

 

 



 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



https://doi.org/10.6028/NIST.SP.800-63-3
https://www.nngroup.com/topic/research-methods/
https://www.nngroup.com/topic/research-methods/
https://www.nngroup.com/articles/usability-101-introduction-to-usability/
https://www.youtube.com/watch?v=D5FgSAPa-Tw
https://www.nngroup.com/articles/ten-usability-heuristics/
https://esi.nl/research/output/tools/tracy
https://uxdesign.cc/ux-checklists-bf2dda85787f
https://uxdesign.cc/ux-checklists-bf2dda85787f

