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My Health 
 

What can you find in this chapter? 
This appendix to the TNO Terms and Conditions of Employment gives information about your rights 
and obligations if you are incapacitated for work, the procedure for reporting an accident, how to join 
the company emergency response team, and information about the purchase of workwear and 
personal protective equipment. 

 
Index 
• Incapacity for work 
• Reporting accidents, near accidents, incidents and unsafe situations 
• Participating in the emergency response organisation (BHV) 
• Work clothing and personal protection equipment 
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Incapacity for work 
version 2.6 / 23 January 2023 

 
What is incapacity for work? 
You are incapacitated for work if you are unable to perform your job or agreed tasks normally (i.e. 
without adjustments) due to illness, pregnancy or childbirth. 

At TNO, we recognise various forms of incapacity for work. Incapacity for work is also referred to 
as absenteeism or sick leave. This will be explained in more detail below. 

• Incapacity for work due to illness. 
You are incapacitated for work if you are unable to perform your job or agreed tasks as a 
direct and objective medical consequence of illness or an ailment. In other words, this must 
be medically established. 

• Incapacity for work caused by the acts or omissions of a third party. 
If you are incapacitated for work due to the actions or omissions of a third party, or you 
suspect that this is the case, you must report this to TNO. In that case, TNO may be able to 
recover the net wage loss and the reintegration costs from that third party. Communication 
about this takes place via the Absence & Reintegration team of HR Services 
(HRServices@tno.nl). You will be asked to fill out a questionnaire; TNO uses the services of 
BSA Schaderegeling for this.1 
Please note: If you been personally harmed or injured and want to recover the damage from 
a third party, you must take action yourself (e.g. by engaging an expert). 
Depending on the situation, TNO will only try to recover the damage suffered by TNO (i.e. 
net wage loss and reintegration costs) from a liable third party. 

• Incapacity for work due to pregnancy or childbirth. 
Information about incapacity for work due to pregnancy or childbirth can be found on 
Sharepoint: 
Pages - Pregnancy and Work (sharepoint.com) 
zwangerschapsverlof | berekenen zwangerschapsverlof (zwangerschapsverlof-informatie.nl) 

 
How do we deal with incapacity for work? 
If you are incapacitated for work TNO's reintegration policy is aimed at getting you back to work 
as soon as possible, either at TNO or elsewhere. 
TNO uses the 'own direction model'. Put briefly, this means that your manager is in charge 
of preventing sickness absence and your reintegration if you are incapacitated for work. Together 
with your manager you are responsible for your long-term employability, including ensuring a 
successful sickness absence and reintegration process. In particular, the company, the HR 
Business Partner, and the Central Reintegration Team ("CRT") advise and support you and your 
manager in this. 

More information about the role of the CRT and the e-learning Support during Long-Term Absence is 
available on Sharepoint 
Pages - Absence and reintegration (sharepoint.com)  
E-learning: Support during long-term absence 

 
What are our mutual obligations? 
Pursuant to the Eligibility for Permanent Incapacity Benefit (Restrictions) Act (Wet verbetering 
poortwachter, "Wvp") and the Dutch Civil Code, you and TNO are obliged to comply with 
regulations pertaining to incapacity for work.

 
1  It is for example important for TNO to know what exactly has happened; whether you have held anyone liable; whether liability has been 

admitted, and whether an insurer has come forward who is willing to compensate the damage. 

mailto:HRServices@tno.nl
https://365tno.sharepoint.com/:b:/r/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Persoonlijke%20schade%20BSA.pdf
https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Recovery%20of%20wage%20loss.pdf
https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Business_Information_Operations_Services/Operational_Excellence_Auditing/Safety_Health_Environment/Pages/Topics/EN/Pregnancy-and-Work.aspx
https://www.zwangerschapsverlof-informatie.nl/zwangerschapsverlof/zwangerschapsverlof-berekenen
https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/Pages/Topic%20Pages/EN/Absenteeism-Reintegration.aspx
https://tnoempower.myetweb.com/TNO/%23!/SelfServiceLearning/EssTrainingPlanCalendar?TrainingId=494&TrainingTypeId=-1&PId=3067&PosId=3272
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More information about the steps we must take together in case of incapacity for work is available on 
Sharepoint: 
Timeline in case of illness 
Timeline: if you are incapacitated for work for more than one year 
 

Incapacity for work - how to proceed 
If you are unable to work due to illness, childbirth or pregnancy, you must report this to your 
manager before 9.00 am. You must also notify your manager as soon as possible when you are 
fit to work again. 

Together, we will try and get you back to work as soon as possible. You have your own 
responsibility in this regard and must do whatever is necessary. This includes for instance 
seeking medical help and following the instructions of your doctor. 
 
We also expect the following: 
• You stay in touch with your manager. You regularly speak to your manager, also at your own 

initiative. You make sure that your manager knows where you are during your absence from 
work and how you can be reached. 

• You comply with the requirements in force at TNO, those imposed by law and by the experts 
engaged by TNO. 

• You respond to any invitations from the company doctor. 
• In keeping with the Wvp you must draw up a plan of action plan and prepare other 

documents, in consultation with your manager. You are required to actively cooperate. This 
includes submitting to evaluations and interim adjustments. When you have reached the 
statutory retirement age, this obligation no longer applies. 

• You cooperate with reintegration obligations. You must do everything you can to further your 
recovery. You must also cooperate with resuming your job/agreed tasks or, if this is not 
possible, to carry out other suitable tasks.2 

• In case of long-term incapacity for work, you must submit an application for a benefit under 
the Work and Income (Capacity for Work) Act (‘WIA benefit’) to the employee insurance 
agency UWV. Your manager or the CRT can help you with this. You must do so in time, i.e. 
well before the end of your second year of illness. 

• During your absence you may always ask the UWV for an expert opinion. For example if 
your reintegration to work is put on hold. In that event the UWV will give an independent and 
expert opinion on the situation. Please note that the costs associated with this will be payable 
by you. In addition, you have the right to ask for a second opinion, for example if you have 
doubts about the opinion given by the company doctor. You must contact the company 
doctor if you have such a request. The costs of a second opinion will be borne by TNO. 

 
What can you expect from TNO? 
The principal tasks and duties of the manager (and TNO) are summed up below. 

• If you did you not report sick directly to your manager, he or she will contact you, preferably 
on the first day of illness. 

• When you are incapacitated for work your manager will regularly contact you, which means 
that it must be possible for your manager to reach you at all times. 

• Both at the start and during your absence from work your manager will ask you a number of 
questions. This is done with due observance of the privacy legislation. Your manager may 
only ask the following questions: 
- When do you think you will be able to resume work? How long do you think you will be 

absent from work? 
- Where can you be reached at the time of reporting sick? You must at any event provide 

a telephone number where you can be reached and a (nursing) address. 
- Do you report sick as a result of an accident at work? 
- Are you incapacitated for work due to an act or omission of a third party, and is there a

 
2 You are obliged to accept suitable work. Suitable work during incapacity for work means work that is suited to your strengths and 

abilities, unless you cannot be expected to accept this work for physical, mental or social reasons. 

https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Timeline%20-%20I%20am%20ill.pdf
https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Timeline%20-%20I%20have%20been%20ill%20for%20more%20than%20one%20year.pdf
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possibility of recourse? This means that will you be able to recover the costs of your 
absence and reintegration to work from that third party. 

- What are your current projects and appointments? Are there any tasks that must be 
assumed by a colleague? 

- Will you inform your colleagues yourself or shall we inform them together? Your 
manager may inform your colleagues that you are incapacitated for work and how long 
you will be absent. 
Obviously, for privacy reasons no medical information is recorded or shared by your 
manager or by your colleagues. Even if you decide to share this information with them 
yourself. 

• Your manager will maintain a digital absence file in Re-integratieDirect. 
• Your manager will decide whether it is necessary to engage the services of a company 

doctor or other experts. 
• Your manager will discuss with you whether you are able to resume your tasks, either in your 

own job/agreed tasks or other suitable work. Any agreements on this will be made together 
with your manager. 

• Your manager will - naturally as far as is reasonable - try and do what is necessary to ensure 
that you are able to resume your own job/agreed tasks, or to accept other suitable work. 

• Your manager will draw up a plan of action in this regard in consultation with you. This plan 
will be reviewed by you and your manager at least every six weeks and adjusted when 
necessary. When you have reached the statutory retirement age, no such plan of action will 
have to be prepared. 

• Your manager monitors the progress of the agreements laid down in the plan of action. 
• If you are absent more than three times in one year, your manager will invite you for an 

absence interview. During this interview the absence pattern, the consequences for the 
organisation, and possible solutions and agreements will be discussed. The nature and 
cause of the complaints are not addressed in this interview. However, you will look for 
solutions together, record agreements and make follow-up appointments. 

• Your manager will invite you for the first-year evaluation and will ensure that the document is 
discussed and signed no later than at the start of the second year of illness. 

• Will you apply for a WIA benefit? If you need additional assistance, please contact your 
manager. 

• As mentioned earlier, TNO may also ask the UWV for an expert opinion. For example in 
order to assess whether you are fit for work, whether certain tasks are suitable, and whether 
sufficient efforts have been made to enable you to return to work. 

 
Are you incapacitated for work and do you want to go or are you on holiday? 
If you are incapacitated for work, it is important that you are able to take leave. TNO stimulates 
this. Obviously, this should not impede your recovery. Therefore, you can only take leave when 
you are absent due to incapacity for work in consultation with your manager (and if necessary the 
company doctor). Taking leave is subject to the rules set out in the chapter My Time, section 
Holiday and ATV (leave). 

During your leave you will continue to receive your full gross salary - also during the second year 
of incapacity for work. 
 
Incapacity for work during holidays 
You must notify your manager as soon as possible if you become incapacitated for work during 
your holiday or stay abroad. You must make appropriate arrangements with your manager, 
including about your (possible) return to the Netherlands. 

If you are (temporarily) unable to return to the Netherlands for medical reasons, you should seek 
medical treatment. A statement that you cannot travel, certified by a local physician, must be sent 
to the company doctor. You must inform your manager of the address where you are staying and 
it must be possible for the company doctor to contact you by telephone for consultation. 

If you become incapacitated for work during your leave and have reported this on time, the hours 
or days you are incapacitated for work will not be counted as leave, unless you and your 
manager agree otherwise.

https://publications.tno.nl/publication/34639108/zHY6lv/tno-time.pdf
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What measures may be taken if you do not comply with the 
obligations? 
If you do not comply with the applicable rules, obligations and/or legislation, this may have 
consequences for your salary and/or your employment contract. 

 
This may for instance be the case: 
• if you failed to inform TNO about any impairments you already suffered before you 

joined the company, or about which you informed TNO incorrectly or incompletely, 
while you knew or could have known that this would make you unsuitable for the job. 

• if you do not comply with the obligations, statutory provisions and/or other regulations 
concerning illness and incapacity for work described above. 

• if you become incapacitated for work due to intent or gross negligence on your part. 
• if you could have limited or prevented becoming incapacitated for work (e.g. by 

observing the safety regulations). 
• if your conduct or negligence prevents or delays your returning to health or recovery. 
• if you fail to cooperate with the preparation, evaluation, adjustment and/or 

implementation of the plan of action. 
• if you do not or not sufficiently cooperate with your reintegration to work. 
• if you refuse to provide the company doctor with medical information, while this is 

necessary for the assessment of your incapacity for work, offering support during your 
absence, and/or return to work. 

• if you fail to follow the instructions and/or measures of TNO or those of an expert 
engaged by TNO. This may for instance be measures aimed at enabling you to perform 
your own job/agreed tasks or other suitable work. 

• if you refuse to accept an offer of suitable work at TNO or another employer. 
 

Of course, there may also be other situations that may require TNO to take action. The above 
situations are only given by way of example. Depending on the situation, TNO will always assess 
whether and which consequence/measure is the most appropriate. This may include suspending 
or no longer paying your salary and/or terminating your employment contract (including summary 
dismissal). This will always be decided for each individual case. 

 
What are the financial consequences of incapacity for work? 

 
Payment of salary in case of incapacity for work 
Payment of salary during the first two years 
• During the first year of incapacity for work you will continue to receive 100% of your gross 

salary. 
• During the second year of incapacity for work (i.e. up to and including the 24th month), you 

will continue to receive 70% of your gross salary. During that second year TNO will only 
continue to pay 100% of your gross salary (pro rata) for those hours that you actually fully 
perform your own job/agreed tasks (calculated on the basis of productivity, efficiency and 
quality in Re-integratieDirect). In respect of the remaining hours, you will receive 70% of your 
gross salary. 

 
Salary when you reach the statutory retirement age 
• If you have reached the statutory retirement age you will continue to receive 100% of your 

gross salary for thirteen weeks. The provision regarding continued payment of wages during 
the first two years will in that event not apply to you. 
If you reach the statutory retirement age while you are incapacitated for work, you will continue 
to receive your salary from that moment for up to thirteen weeks (and never for more than two 
years). 

It is expected that this period will be reduced by law to six weeks in 2022/2023. TNO will follow 
the law in this respect.
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Salary after the first two years 
After two years of incapacity for work, TNO will no longer be under an obligation to continue paying 
your salary. 

In the exceptional situation that there is an extended waiting period (including if the UWV decides 
that TNO must continue paying your wages for more than two years), you will be entitled to 70% of 
your gross salary during this period. During this extended period TNO will only continue to pay 100% 
of your gross salary (pro rata) for those hours that you actually fully perform your own job/agreed 
tasks (calculated on the basis of productivity, efficiency and quality in Re-integratieDirect). In respect 
of the remaining hours, you will receive 70% of your gross salary. 

For the purposes of this paragraph, gross salary means your salary plus job-related bonuses (if any), 
holiday allowance and thirteenth month (see the section My Income). 

 
Pension accrual during incapacity for work 
• During the first two years of incapacity for work your pension accrual will be based on your 

gross salary at 100% capacity for work. 
• Your pension accrual in the period after two years of consecutive incapacity for work depends 

on whether: 
• you are fully or partially incapacitated for work; 
• you receive a WIA benefit; 
• your employment contract with TNO has been terminated; 
• you accept adapted and/or suitable work at TNO. 

More information can be found at 
TNO Pension Fund 

 
What happens if you have been incapacitated for work for more than two 
years? 
Despite every effort, it may unfortunately still happen after two years you are still (partially) 
incapacitated for work. The various options available in that case are briefly outlined below. 
 
Benefit under the WIA 
If you have been incapacitated for work for nearly two years and cannot work or are forced to work 
less, so that you are no longer able to earn your former wage, you may apply for a benefit under the 
Work and Income (Capacity for Work) Act (Wet werk en inkomen naar arbeidsvermogen, "WIA"). 

After 88 weeks of incapacity for work, you will normally receive a letter from the UWV stating the 
date by which an application for a benefit under the WIA must have been submitted. HR Services 
can explain the procedure to you and tell you which information must be provided in this context. 

The WIA consists of two parts: 1) the Fully Disabled Persons Income Scheme (IVA) and 2) the 
Return to Work (Partially Disabled Persons) scheme (WGA). 
If the UWV determines that you are fully and permanently incapacitated for work (80% or more), you 
will be eligible for a benefit under the IVA. If you are partially incapacitated for work (at least 35%) or 
fully (80% or more) but not permanently incapacitated for work you will be eligible for a benefit under 
the WGA. 

If you receive a benefit under the WIA you may suffer loss of income compared to your original salary 
at TNO. In that case you may apply for the following schemes, through which TNO tries to limit the 
loss of income: 

- The WGA shortfall scheme, described below in the section 'WGA shortfall 
benefits' below; 

- A WIA top-up insurance ('disability pension') through the TNO Pension Fund. 

More information about (the system of) the WIA Act, calculations and possible supplements from TNO is 
available on Sharepoint: 
Healthy working / Absence & reintegration / WIA Act

https://publications.tno.nl/publication/34639100/l8N9lC/tno-income.pdf
https://www.pensioenfondstno.nl/pensioenfonds_tno/english/
https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Work%20and%20Income%20Act%20(WIA).pdf?cid=496d93d7-8ddc-41a8-a371-abeb7fbbfd83
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WGA shortfall benefits 
1. TNO covers part of your loss of income each month if your first day of illness is on or after 1 

January 2015 and if, further to a decision of the UWV: 
a. you are eligible for a follow-up benefit under the WGA (see the HR page on intranet 

Healthy Work/ Absence & reintegration/WIA Act also for calculation examples, or 
b. if you are incapacitated for work for more than 80% and are entitled to a wage-related 

benefit or top-up benefit under the WGA. 
2. In situation 1.a., TNO will supplement your income based on the formula:  

benefit percentage x (last-earned gross salary or maximum benefit income -/- the amount of 
the minimum wage). 
The benefit percentage depends on the percentage of incapacity for work as determined by 
the UWV, as follows: 

Incapacity for work % Benefit % 
35-45% 28% 
45-55% 35% 
55-65% 42% 
65-80% 50.75% 
80 + % 70% 

Last-earned salary means your salary plus holiday allowance and thirteenth month. The 
maximum benefit is set annually by the Dutch government. 

3. In situation 1.b., TNO supplements your income on the basis of the formula: 5% of last- earned 
gross annual salary (capped at maximum benefit income). 
Gross annual salary means your gross monthly salary plus holiday allowance and 13th month, 
multiplied by 12. 

4. The benefits payable by TNO will be paid from the day on which the benefits under the WGA 
referred to in 1.a and 1.b commence. 

5. The benefit payable by TNO referred to in Article 2 ends on the first day of the month in which: 
a. you are less than 35% incapacitated for work; 
b. you are no longer entitled to a follow-up benefit. 

6. The benefit payable by TNO referred to in Article 3 ends on the first day of the month in which: 
a. you are less than 80% incapacitated for work; 
b. you are eligible for a benefit under the IVA (see HR page on intranet Healthy Working / 

Absence & Reintegration / WIA Act). 
7. Benefits will only be payable after you have submitted the decision of the UWV to TNO or its 

implementing body within 3 months after the date of the decision. You are obliged to 
immediately inform TNO or its implementing body of any changes in the incapacity for work 
percentage or in the benefit awarded under the WIA. The benefits are paid monthly. 

8. TNO has outsourced the implementation of these benefits to Aon Hewitt. 
9. The amounts to be paid are reduced by the amount that TNO or its implementing body must 

withhold in accordance with statutory regulations. 
10. TNO reserves the right to revise the benefits or to cancel them altogether in the event of 

changes to the WIA, subject to the consent of the Works Council. 

 
Amendment to or termination of your employment contract 
As set out above, after two years you may be eligible for a benefit under the WIA. However, it 
may happen that you will not receive a benefit under the WIA because the UWV declares that 
you are less than 35% incapacitated for work. In both situations TNO will make an effort to see if 
we can keep you on within the organisation. Of course, we expect you to act proactively in this 
process as well. 

As soon as possibilities arise at TNO to perform your own job/agreed tasks (whether or not in an 
adjusted form) or to transfer you to another suitable position, we will make arrangements for this 
in mutual consultation with you. These arrangements will be recorded in writing. 

Has the UWV determined that you are less than 35% incapacitated for work? If it has been 
reasonably shown that you are able to keep your own position/agreed work, perhaps in a

https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Work%20and%20Income%20Act%20(WIA).pdf
https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Work%20and%20Income%20Act%20(WIA).pdf?cid=5439ec30-1ddb-4286-a188-9d04efb341ea
https://365tno.sharepoint.com/sites/intranet/Organisation/CS/Human_Resources/hrDocuments/Work%20and%20Income%20Act%20(WIA).pdf?cid=5439ec30-1ddb-4286-a188-9d04efb341ea
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modified form3, your salary will be determined. The amount of the (new) salary will be based on 
factors including the weight and valuation of the duties/the modified position, as well as the part-
time factor, and is at TNO's discretion.  

If the new salary is lower than the old salary4 and if you are not entitled to a partial transition 
payment (or any other financial compensation related to your incapacity for work), you will 
temporarily receive a supplement to your newly determined salary. The amount of this 
supplement5 is determined on the basis of the following graduated scale:  

 
Incapacity for work category6 Gross supplement 
5-15% (90% * old salary) – new salary  
15-25% (86% * old salary) – new salary 
25-35% (83% * old salary) – new salary 

The supplement will be gradually reduced over two years by 25% every six months, which means 
that the supplement will cease after two years. These arrangements will be recorded in writing. 

It may also happen that after two years there will be no possibilities for you at TNO. In that case 
TNO will primarily offer you a settlement agreement to terminate the employment contract. If no 
agreement is reached, TNO will (or may) submit an application for a dismissal permit to the UWV. 
Upon termination of the employment contract, TNO will pay you the statutory transition payment if 
you are entitled to this under the law. 

When you have reached the statutory retirement age and you cannot be placed elsewhere, TNO 
will discuss with you the possibility of ending the employment contract earlier. TNO will not owe 
any transition payment upon termination of the employment contract. 

 
Leaving the employment incapacitated for work during the first two years 
of incapacity for work 
TNO is the own-risk bearer under the Sickness Benefits Act. This means that TNO is responsible 
for paying the benefit to you if you are entitled to a benefit under Sickness Benefits Act after the 
end of your employment with TNO. TNO also continues to be responsible for your reintegration. 
TNO has outsourced the implementation of this to Advance B.V. They are responsible for the 
entire reintegration process and implement parts of this process on behalf of TNO. 
If you have left TNO's employment, you will be contacted by Advance B.V. and not by TNO. TNO 
will, however, be responsible for the payments of any sickness benefits to you. 
The above applies in principle if you: 

1. are incapacitated for work at the time you leave TNO (and have been incapacitated for 
work for less than two years), or; 

2. become incapacitated for work within 4 weeks of the end of your employment with TNO 
and are not employed by another employer at that time and do not receive an 
unemployment benefit. 

You are obliged in those events: 
a. to immediately report sick to HR Services (HRServices@tno.nl); 
b. to obey a summons of Advance B.V.; 
c. to provide Advance B.V. with all information that you must provide to TNO as own-risk 

bearer or to the UWV under the Sickness Benefits Act or the WIA; 
d. to provide your medical details to Advance B.V. and/or a doctor-authorised 

representative at all times; 
e. to fulfil all obligations arising from the Sickness Benefits Act and the WIA; 
f. to cooperate with a reintegration project or trial placement offered on behalf of 

Advance B.V.; 
g. to apply for an (early) benefit under the IVA (Fully Disabled Persons Income Scheme) if 

and when Advance B.V. considers this possible.
 

3 To be determined by TNO. 
4 This is the salary that corresponds to your own position/agreed work. 
5 A supplement is only paid out if the outcome is higher than 0. 
6 The incapacity percentages are determined on the basis of the assessment by the occupational expert of the UWV. 

mailto:HRServices@tno.nl
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The above-mentioned obligations continue to exist for as long as you remain incapacitated for 
work and receive a benefit under the Sickness Benefits Act or the WIA. The obligations end once 
you have fully recovered, unless you become incapacitated for work again within four weeks of 
reporting back to work. 

If you violate the applicable obligations, TNO reserves the right to stop your sickness benefit 
and/or hold you liable for any costs incurred by TNO as a result.
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Reporting accidents, near accidents, incidents and unsafe 
situations 
version 1.2 / 14 August 2018 

 
What are they? 
The Occupational Health and Safety Act requires TNO to provide good and correct working 
conditions that prevent occupational accidents. If an accident leads to the death, permanent 
injury or hospital admission of an employee, TNO must report this to the SZW Inspectorate 
(formerly Occupational Inspectorate). All occupational accidents and incidents must be registered 
through the internal reporting form. Of course, as an employer, TNO must be alert to unsafe 
situations that form the 'gateway' to accidents, and must prevent them. 

 
Reporting 
If you are involved in or witness of an accident or accident as described above, you must report it 
immediately (in any event within 24 hours of its occurrence). The report must be made online. 

 
Prevention 
The locally responsible management investigates the cause, or arranges for it to be investigated, 
and takes measures to prevent any repeat occurrence. In complex situations it is recommended 
that an expert is called in to help. The HR director will arrange for the Operational Excellence & 
Auditing department to find out whether similar situations also occur elsewhere at TNO and takes 
appropriate action. 

 
Registration 
The report is entered in the accident register by the Operational Excellence & Auditing 
department on behalf of the HR director. 
The HR director passes information in the register to the competent authorities at their request. 
The Operational Excellence & Auditing department produces the annual analysis of “Accidents, 
near accidents, incidents and unsafe situations”. 
The results of this analysis are addressed annually in the Occupational Health, Safety, 
(environmental) Permits and Disaster Management Steering Committee and by the HR director 
subsequently discusses them with and Executive Board and the Works Council.

https://classbase.tno.nl/Default2.aspx


TNO Terms and Conditions of Employment – My Health 11 

 
 
 

 

Participating in the emergency response organisation 
(BHV) 
version 4.0 / 1 April 2021 

 
What is this? 
Every TNO location or part of the TNO organisation has a BHV. Each BHV is designed to reflect 
the local occupational risks. 
The BHV is charged with providing first aid in accident situations, fire fighting, limiting the 
consequences of accidents, raising the alarm and evacuating employees and others present, and 
communicating with professional emergency services. 
TNO (the MD) appoints BHV staff following a recommendation from the Head BHV (H-BHV) of 
the respective location who assesses the nominated BHV in terms of physical and mental 
suitability for the BHV tasks. Only they are eligible for remuneration (see below). 
TNO reimburses the costs of practice exercises, equipment and training. 

 
Suitability study and medical examination 
If in the opinion of TNO the nature of the BHV's tasks warrant it, as a BHV staff member you will 
be required to cooperate in a suitability study or medical examination. For breathing apparatus 
operators, the following always applies in any case: 

1. Up to the age of 40, an examination every four years 
2. From ages 40 to 50, an examination every two years 
3. Age 50 and above, an annual examination 
4. After suffering a severe illness, always 

 
Courses 
The cost of courses required by or desirable for the BHV are reimbursed by TNO, only after the 
employee has approval from his or her manager and the H-BHV. 

 
Insurance 
TNO has a collective accident insurance policy for BHV staff. This insurance covers the extra 
risks involved in performing BHV tasks. 

 
Remuneration 
As a BHV staff member you are eligible for remuneration in the following situations: 
• for participating in the BHV per full calendar year: 580 euros pre-tax; for participating in part 

of a calendar year: a proportional remuneration. BHV instructors receive double this 
remuneration. If you are unable to comply with the suitability requirements to perform BHV 
duties for more than one calendar year, including prolonged absence, the annual 
remuneration lapses; 

• for every practice or repeat lesson hour or hour of deployment, whether or not during normal 
working hours: 18 euros pre-tax per hour. Hours falling outside normal working hours count 
as overtime as stated in My Time. This allowance is paid out only after approval has been 
given by the H-BHV and the location manager; the hours you make to obtain the 
certificate/diploma will not be compensated by this so-called BHV hourly allowance but 
may be booked under the BHV number; 

• after achieving a certificate/diploma for a BHV course as mentioned above: 460 euros pre-
tax; 

• if you participate in the BHV for ten consecutive years you receive a one-time payment: 325 
euros per-tax. For every subsequent consecutive five-year period: 460 euros pre-tax. 

TNO reviews the remuneration every five years. 

https://publications.tno.nl/publication/34639108/zHY6lv/tno-time.pdf
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You receive the remunerations due to you as a BHV staff member once a year together with the 
payment of your salary for the month of January in the subsequent year. Remunerations for the 
practice hours, the lesson hours and the hours of deployment are paid to you only after approval 
by your location manager.
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Work clothing and personal protection equipment 
version 2.1 / 3 March 2020 

 
What is this? 
TNO provides you with protective work clothing and personal protection equipment if: 
• a risk inventory and evaluation reveals that risks cannot be avoided in any other way; 
• your manager thinks the use of protective work clothing such as laboratory coats or dust 

coats is necessary; 
• personal protection equipment is required for reasons of safety; 
• your job requires you to wear a uniform and/or protective work clothing. 

 
Purchase, provision and replacement 
• Your department's prevention employee will buy the protective work clothing or 

personal protection equipment for you mentioned above. This is at no expense to you. 
• Your manager decides when replacement is necessary. 
• For screen spectacles and safety goggles, see below in this section. 

 
Maintenance 
• If due to legislation or regulations of use, your work clothing of protection equipment is 

subject to mandatory inspection, you will enter the results of the inspection in the technical 
resources management system (TMB). 

• Other inspections and maintenance will be done by you personally and you will record the 
findings in a register or logbook; 

• At TNO's expense, you can get protective work clothing and uniforms washed, dry-cleaned 
and ironed. 

 
Damage and property 
• The protective work clothing and protection equipment remain the property of TNO. When 

you leave TNO's employ or get another job, you are required to get them cleaned and hand 
them in. 

• You are liable for any damage or loss that you could have prevented. If culpable conduct 
can be demonstrated, you are responsible for the costs. 

 
Work clothing and personal protection equipment not  purchased by TNO  
You are permitted to wear protective work clothing and personal protection equipment that you 
have chosen and paid for yourself provided they comply with the prevailing requirements and 
once you have gained your manager's permission. 

 
Screen spectacles and safety goggles (at prescription strength) 
Eligibility conditions for reimbursement 
• the screen spectacles or safety goggles are necessary to the good and safe performance 

of your work; 
• your manager has given permission for the purchase or replacement, possibly after 

having received the advice of the company doctor; 
• you pay the optician's invoice and submit a reimbursement claim to your manager. 

Reimbursement 
Reimbursement for the screen spectacles: 
TNO will reimburse a maximum of EUR 200 excluding VAT7 for the spectacles, including lenses, 
accessories and/or ancillary parts. 

 
7 You declare including 21% VAT (max. EUR 242) 
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Reimbursement for the safety goggles: 
TNO will reimburse the total costs of the safety goggles. Accessories and/or ancillary parts will only 
be reimbursed with the prior consent of your manager. 

This also applies to the necessary replacement, no sooner than three years after purchase. 
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