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OM MEE TE NEMEN

Systematische analyse: gedrag = probleem
Verandering gedrag: oud = nieuw

Blijvende verandering: waarde

Gedrag in (sociale) omgeving

(Digitale) ondersteuning: personalisatie
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Behaviour initiation
1

A. Period when newly

adopted behaviour
the dominap

A. Leading towards
behaviour maintenance

Behaviour potential
=

Time
—e—Mew behaviour  —=—Prior behaviour

Figure 1. Changes in behaviour potential (likelihood of engaging in a particular behaviour) over time following initial behaviour
change.

Kwasnicka et al., 2016
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1gs—a conditioned response

Improving Decisions

Abouf Heclfh Wealﬂ'\ smell of food and after many pairings bell rings
% Y ringing of bell of food and bell
and Happiness
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Dog produces saliva when it smells food. Dog produces saliva when it smells food. Dog produces saliva even if no food is offered.
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Gedragsveranderingstechnieken

Behavior Change Technique
Abraham & Michie 2008; Michie et al. 2013

Prompt practice
Stress management

General communication skills training
Environmental restructuring

Model/demonstrate the behavior
Goal setting (outcome)

Relapse prevention/coping planning
Facilitate social comparison
Goal setting (behavior)

Action planning

Provide feedback on performance
Barrier identification/problem solving
Provide instruction

Teach to use prompts/cues
Provide normative information about others’ behavior

Plan social support/social change
Provide rewards for behavior
Prompt review of behavioral goals

Shaping

Behavior Change Method
Kok et al. 2015

Table 1: Basic Methods at the Indhidual Level (Adapted from Bartholomew et al., 2011)
Table 2: Methods to Increase Knowledge (Adapted from Bartholomew et al, 2011)

Table 2: Methods to Change Awareness and Risk Perception (Adapted from Bartholomew et
Table 4: Methods to Change Habitual, Automatic and Impulstve Behaviors (Adapted from By
Table 5: Methods to Change Attitudes, Bellefs, and Outcome Expectations (Adapted from B
Table &6: Methods to Change Soctal Influence (Adapted from Bartholomew et al, 201)

Table 7: Methods to Change Skills, Capability, and Self-Efficacy and to Overcome Barrers (£
2011

Table 8: Methods to Reduce Public Stigma (Adapted from Bartholomew et al, 2011)

Table 9: Basic Methods for Change of Envirenmental Conditions. (Adapted from Bartholomm
Table 10: Methods to Change Soclal Norms (Adapted from Bartholomew et al, 201)

Table 11: Methods to Change Social Support and Soctal Metworks (Adapted from Bartholom:e
Table 12: Methods to Change Organizations (Adapted from Bartholomew et al., 2011)

Table 13: Methods to Change Commumities (Adapted from Bartholomew et al., 2011)

Table 14: Methods to Change Policy (Adapted from Bartholomew et al, 2011)
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nieuw gedrag
niet volgehouden
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niet gemotiveerd

gebruikt niet het juiste moment

“resource depletion”

(emoties, cognitive load, moe)
externe stimuli

(fysieke en sociale situaties)
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» Gedrag zelf heeft waarde

» Uitkomst gedrag heeft waarde

» Onderdeel eigen — of groepsidentiteit
» Intrinsieke motivatie

» Ondersteunende omgeving

» Herhaling

» Versterking/Beloning

» Verschillend contexten
» Linken aan externe cue

HiIltCIrcy m Kwasnicka et al., 2016
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app ‘Snacklt’ gebaseerd op go/no-go taak en gaming principes

(¢] :37 ¢t Menu A welcome

It Profile © level 13 @ x9 ® x6170

il B ' [

smiley (100 bonus)
You're doing great, you got more than 100 points! — =

O &

accuracy (200 bonus) )
Your accuracy is very good, you got more than 10 targets cc

Snack
Profile

Play Game Assessment
level 13 level 12

maem—
baseline (26 level 1 (320) level 2(320) level 3(300) evel 4 (300) )
21August2014 21 August2014 21 August2014 21 August2014 21 August2014 21 August2014 n

timing (300 bonus)
Your timing is perfect, you react very fast!

A level 13 @x5 ©x5 ®x0
Welcome back! Remember, the goal of this game is to click
the items with a blue target and leave the ones with a grey 0112 9x2 ®x10
target. The game has 20 levels and you are now in level 13.
Can you complete them all?!

When you hit OK, the game will start. You can always return to
the main menu using the back button or pause the game by
clicking on me.
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North Sea Reglon

EURCPEAN UNON

04/11/2017 Slide 14

European Regional Development Fund



refill resources

Gefeliciteerdl

@ .o hobt jo corste tank sangomankt!
Kk nu op eon taak on ontdok welke
bouwblokken jo habt verdient

linken cue
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gedragsveranderingstechnieken

Interactie strategieén voorkomen drop-out

Interventies op tijd en adaptief

FR % L

E”w} systematische en geintegreerde oplossingen

White paper TNO “Digital health: Increasing the impact with personalized design”
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https://time.tno.nl/nl/artikelen/met-personalisatie-digital-health-succesvoller-maken/
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Mijn dochter is te jong om ingednt to
worden tegen HPV.

Als min dochter Zich laat inenten
tegen HPV, dan zal 2ij in de tockomst
onvedig vrjen

Als de overheld meisjes laat inenten
tegen HPV dan ga & ef vanult dat de
Inenting vellig is voor mijn dochter

Mgn dochier is nog neet seksueel
actief, dus hoelt 2e van mij de HPV-
inenting niet te keijgen

il Min docnter is at een tid tang
soksuoe! actief is, dus heeft het geen
Zin moar om haar te laten inenten

|| togen PV

De HPV-inanting verideint de kans dat
| mign dochier later
baarmooderhaiskanier knggt

=

T De meeste moeders in mijn omgeving

’ laten hun dochter ook inenten tegen
HPV,

Min dochter wil 2ich niet iaten
nenten

Vioor betargnikhesd koos w het cffer &
orig betang voor u

Waarom heeft u goen lager cijfer gokozen? Vult u
onderstaande zin san.

dus bewegen heeft loch wel
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Just in Time Adaptive Interventions (JITAI)

juiste steun: hoeveelheid, soort, bron

&3

juiste moment: kwetsbare situatie

Nahum-Shani et al. 2014
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Instrumenteel
prompts voor zelf-monitoring, zelf-reflectie
aanmoedigen, cognitieve training

emotioneel
positieve feedback, prijzen, waardering,
Zzorg, acceptatie en empathie

soort
ondersteuning \

/ digitaal
|

bron
. —>
ondersteuning

N\

persoonlijk / A v
SOClaaI | | Nahum-Shani et al., 2014

blended
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Health data services
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