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Methodologische uitdaging?

Individuele werkprestatie is een relevante uitkomstmaat van
studies in de werksetting. Echter...

Bestaande meetmethoden beperken zich tot...

- Objectieve output (productiviteit)

- Absenteisme
- Presenteisme (bv. HPQ, WLQ)

Gebrek aan onderliggende definitie en theorie



Methodologische uitdaging?

Definitie werkprestatie (Viswesvaran & Ones, 2000)":

“employee behaviours, actions and outcomes that are
relevant to the goals of the organisation”

Dus: productiviteit # prestatie



Literatuur review:
Wat houdt werkprestatie in?

Doelen
1) Identificeren van theoretische frameworks over werkprestatie
2) Integreren van deze theoretische frameworks

Methoden

Systematische zoekstrategieén in

- PubMed (n = 760)

- EMBASE (n = 553)

- PsycINFO (n = 1328)

- ABI Inform (n = 478)
Totaal unieke studies: n = 2867
Geincludeerd: n = 58



Literatuur review:
Wat houdt werkprestatie in?

Resultaten
36 Studies die een uniek theoretisch framework presenteren.

16 Generieke frameworks, bijvoorbeeld:

Murphy (1989)? Campbell (1990)3 Borman & Motowidlo (1993)*
Task behaviour Job-specific task proficiency Task performance
Interpersonal behaviour Non-job-specific task proficiency | Contextual performance
Down-time behaviour Communication

Destructive behaviour Demonstrating effort

Personal discipline

Facilitating other’s performance
Supervision

Management and administration




Literatuur review:
Wat houdt werkprestatie in?

Resultaten

20 Beroepsspecifieke frameworks, bijvoorbeeld:

Campbell et al.’s (1990)° Borman and Brush’s (1993)¢ | Mael et al.’s (2010)’
Army framework Manager framework Nurse framework
Core technical Technical activities Clinical services
proficiency Interpersonal dealings and Clinical support
General soldiering communication Employee citizenship
proficiency Leadership and supervision behaviour
Effort and leadership Useful personal behaviour Managerial behaviour
Personal discipline and skills
Physical fitness and
military bearing




Literatuur review:
Wat houdt werkprestatie in?

Geintegreerd
framework

Individual work
performance




Literatuur review:

Wat houdt werkprestatie in?

Construct Dimension

Task performance

Geintegreerd
framework

Contextual
performance

Individual work
performance

Adaptive
performance

Counterproductive
work behavior

Indicators

Completing job tasks, quantity

and quality of work, job skills,

job kmowledge, keeping kmowladge
up-to-date, worlang accuratelv and
neatly, planning and organizing,
administration, decision making,
solving problems, oral and written
communication, monitoring and
controllmg resources.

Extra tasks, effort, imtiative,
enthusiasm, attention to duty,
resourcefulness, industriousness,
persistence, motivation, dedication
proactivity, creativity, cooperating
with and helping others, politeness,
effective communication, inter-
personal relations, organizational
commitment.

Generating new, innovative ideas,
adjusting goals and plans to
sifuation, learnmg new tasks and
technologies, being flexible and
opsn-minded to others, under-
standing other groups or cultures,
showing resilimnce, remaining
calm, analyzing quickly, acting
anvrovriatelv.

Off-task behavior, too many or
longer breaks, presentesism
absenteeism, complaining,
tardiness, doing tasks incorrectly,
accidents, insulting or gossiping
about coworlkers, fighting or
arguing with coworkers, disregard
of safety, misusing privileges,
agoression. theft substance use.




Volgende stap:
Wat houdt werkprestatie in?

Bepalen van relevante indicatoren per dimensie, mbv:

- Gevonden literatuur
- Bestaande vragenlijsten
- Delphi studie (nov 2010 — jan 2011)



Werkprestatie vragenlijst

Voor wie werkprestatie wil meten in zijn of haar
onderzoek, halverwege 2011 kan de
vragenlijst gebruikt worden!
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