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1 DEfilUTIONS I 

Sickness absence, of rore precisely: 

Absence fran work attribute;l to incapacity 

r=apacity due to illness or injury 

Most stOOies failed to report the specific absence rreasure 
used 

Volw!tary/U!JYOl.untary attendarx::e behaviour 

authors fail to define what is or what is not ~ 

measured 

.•••• periods of interruption of eijiplgyrnent ..... 

absences of two or three days 

'!he term covers a variety of •.... 

absence attrib..Ited to sickness ..... 

. . . . . a worker will "go off sick" 

sickness absence within ll'eillbers of an in:iustrial i:q:ulation 

ntmlber of concluded cases of illness 

"utiavoiclable" absence due to medical con::litions 

"avoidable" absence or attitudinal absence, not necessarily 

related to the presence of a medical con::lition 

Absence taking in two mines (U.S.A.) 
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1 PEFINITIQNS II 

Legitimate nonsic!c abserx:es (death in family, birthday) 

(Most organizations) distirnuish 2!Jrm various types of 

abseID:!S 

(the average lerqth of) absence events 

absence event: aITf incident in which the i.rrlividual is not at 

the expected location at a given time 

at§erg> takim behavior 

an enployee is ill and cannot atterrl work 

notification = (before shift start) 

at least six consecutive working days 

the absentee 

return to work 

resunption of work 

. . . . . to ~ the operational or diagnostic =iteria !;)y 

~ cases are included or excluded 

Work absence attriruted to incapacity 

resistance to sickness absence 

short spells from one day ucy;ards 
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1 DEF'INITIOOS III 

absent for nan-medical reasons 

the never sick 

enployees with no (reported) illness 

persons sickli sted 

to stay Qtt work 

the number of abserx:es which he incurred durin3' .... . 

In esserx::e, there are two types of absences: (U.S.A.) 

a. scheduled absenc:es : clays off, anrrual leave, study leave, 

maternity leave 

b. unschedu!ed absenc:es: absence of staff members beyond 

their allotte:i (arrl paid) sick clays 

bl: non-certificated absence (the worker is not require:i 

to provide a doctor's certificate) 

b2: certificated absence (the worker brin3's a doctor's 

note 

Absenteeism: a non-unitary variable (certain types of absen

teeism are cx:rrpletely unrelated to certain other types). 

Absence behavior may stem from inability to atterrl, low 

m:Jtivation, • .••• 

Conceptually di.stilrt types of absence 

A=idents: work related or domestic 
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1 !JEFINITict!S r.v 

short tenn absence, i.e., failure to reoort for work QD one 

or two =nsecutive clays 

absence frc:m work ~ in spells of two or three clays 

bona fide sickness 

illness lastirn for less than eight clays 

the decision to take a few clays Qti 

the decision to stop work 

4 clays were taken consecutively am resulted from an accident 

on the line that W. worked on 

Tardiness was =re of an operation problem 

"cavalier absences" 

Pseuiosickness (is rare) 

a ~ of absence 

an episcxie of absence 

absence event 

to stay away from work 

a three - consecutive - clay absence due to illness 

persons terrp:irarily absent owiro to illness 

genuine sickness 

other absences 
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1 DEFINITIONS V 

long-term cases, regarde:i as a prelude to retirenent QD 

disability pension 

workers havin3' a poor health arrl atten::lance record 

uncmiJiguous 

the c:hronic al?sentees 
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AnJther source of information can be foun::i in: 

- records ~ by E!llllloyin:; organizations 

- sickness benefit records (social security aclministration) 

(sickness benefit administration) 

Irrp:>rtant lllriitations to the data ..... 

Irx:apacity (of married waien) is understated ••••• 

A CC11plex chain of events leads to the production of the 

figures: 

- the pop..il.ation at risk 

- the disease processes 

- the patient's decisions to report his con:iition to a doctor 

- the decision to stay away from work 

- the necessity of obtainin:; a medical certificate 

- the acoeptance by the re=rding authority that the parti=-

lar spell of absence meets the legal and administative 

requireJl'el1ts for inclusion in the sickness absence 

statistics (Taylor, 1972) 

Data obtained fran 

- doorstep interviews of persons (currently holdin:; jobs) . 

- household interviews 

Strictly conparable data 

Date of camenceirent 

"General Household SUrvey" (G.B.) 

Statistics of sickness absence prepared each year from the 

records of 
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'Ille statistically cructe nature of the data available 

Official statistics are deficient ID short spells (for which 

no benefit is paid) 

Separate statistics are kept g!;iQyt ( :in:iust:rial injury) 

For each absence we required the date of onset arrl its 

duration in days 

• • . • • providirq the rnmtier of abseoces, the reasari for 

abseoces, arrl a runnim total of absent hours 

. . . . . recordirq the cause of a particular absence 

absence reoortim systems use 5 to 15 categories 

the record provides infonration about 

(recordirq for) - manpower plannixq 

- pay purposes 

- absence control 

Reasons for absence (are noted on individual record cards) 

pay roll data 

Date of birth, enrolment, charxJe of work 

When a spell of sickness absence is conpleted 
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Di\TA CDLIECl'ION III 

Reasons to measure abse!lce: 
- payroll and benefits program administration 

- plannin:J manpo1r1er requirements for production sdledulirr; 

- identifyi.rq absenteeism problems · 

- measuri.rq and controlli.rq personnel costs 

r:ata for the Netherlands ~ to D.ltch finns and i.rx:lust:ries 

participati.rq in a voluntary reporti.rq system. (NIB'.i) 

Personnel records 

Personnel files 

Systems of continual reporti.rq 

A given sa.irce can fumish only partial data 

Notification: man;latory reporti.rq 

methods of cgypiling data 

the =iteria used for inclusion of · . . . in the statistics 

restrictions on the rates available 

persons in continuous errployment over the peria:i of study 
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3 INDICES I 

OUr sic!gJess absence rates are higher than those elsewhere 

Sickness benefit figures (sex::. verz.) 

Brief~ of abserx::es (lastim .lJ!2...1Q 3 clays) 

'Ihe anrrua1 ayerage sickness absence is currently alx:ut 14 

ca!eroar clavs (m.a.w. geen % maar clagen op jaamasis) 

Similar variations apply to 

- indices of mortality 

- medical consunption rates 

Davs per nan at risk 

'Ihe latest figures for sickness benefit 

'Ihe calculations inevitably involved various anoroximations 

A periQ;! of ircapacity 

. . . • • prolong the periods of sickness absence 

Sick abserx::es lasting for one week 

High rates of sickness in men ••••• 

Multiplication !;ly 365 clays ••••• 

'Ihe specific absence measure used ••••• 

Imex/rate of absenteeism: ,,absence""""'-"""'----

p::lEXllation at r i sk 

Spell frequency 
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3 INPICES II 

D.Jration of absence 

Number of work days lost 

Number of days for which benefit is paid 

Sick rates ID wanen (are ofte fourr::l. to be higher than) ID men 

Severity of duration (rises :\!1llb age) 

'lbe two llDSt .inportant irdices of sickness absence: 

frequency arrl 

severity 

Lost time percentage 

Specific absence rreasure used ••••• 

. . . . . workers took twice as many days off with certified 

sickness as ..... 

National rates of sickness absence showed levels not unlike 

those (in this =untry) 

'Ihe average nurober of calendar days of absence due to sic

kness or injury, per person at risk (for the years .... ) 

'lbe maximum duration of spell of incapacity being one calen

dar year (Taylor, 1972) 

'Ihe lon;r term sick ••.. exert a heaw bias on the ..... 

Adjustment (of the rates) by excludirg absences that last 

m:ire than one year (reduces ••••• ) 
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3 INPICES III 

A small increrrent (is required) to allow for the unrecorded 

short spells of incapacity 

numerator (which =noerns the absence) 

dengninator ( =ncernin;J the population at risk) 

Perso!l-years (a mean annual population derived frc:m person

days for each in:lividual errployed for all of sane of 365 

days). 

F\111-year persons (which have been at risk throllghout the 

year) 

'!hose who ioin or leave (the canpany) 

Foor main types of index: prevalence, severity, spell fre

querq arxl frequency distributions (Taylor, IID Eocyclopedia 

on Occ. Health arxl safety 1982) . 

Prevalence rates (are the silrplest form of index) 

- ooint prevalence rates: the number of people absent on a 

day expressed as g, percentage of the total population who 

sha.!ld have attended on that day 

- period prevalence rates: the proportion away at any time 

duril'xJ a defined period 

Severity rates (are ~ two main forms) : 

- lost time percentage (expresses) the hours of working time 

due to sick arxl other types of absence as a percentage of 

the potential normal workinJ hours . .. . . 

- ayerage annual duration per person (rrost often used in 

oa:upational health literature) expresses total calendar 

days 1Q§!;; due to sick absence in a year as a rate per 

person at risk (arxl thus the enorninator must be "person

years" at risk" 
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3 INDICES IV 

Spell frequency rates (rrost often useed): the total number of 

re.1 spells q:mnencing in a year divided by person-years at 

risk 

Mean length of a spell (can be obtained by) div~ the 

total number of days by the number of spells 

Frequency distrirution of sick absence· 'lhe population base 

1!1lSt always be those errployed ~the year (~only 

the were at risk for the full pericxil 

'lhe Skewed nature of the sick absence fXlenclnenon 

'lhe duration of the spell: the t~ of the workers return 

to his job (is influenced by non-medical considerations) 

.... • recordirq systems to rreasure both frequency and severi

ty rates in groops of errployees 

enployed parulation 

wastage rate: the sum of deaths in service urxier the age of 

60 and of Jredical retirements per 1. OOO employed 

Mean anrrual rates of absence (11'3.tched pairs of . . .• • ) .fQr 1968 

and 1969 

- Spells/11'3.n year 

- I:a.ys/11'3.n year 

- Average len:Jth of a spell 

. . . .. increase in disability pension recipients f1J;!!) 1967 

~ 1977 ("tot en met") 
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3 rnoICES V 

('lbese rates are) sta@rdised to the age distrililtion (of 

the pop.tl.ation at risk) . 

Rate of incapacity: 

- the rn.nnber of ~ of in:;apacity experience:i on average by 

persons during a year 

- average days of incapacity per year per insured person 

Inception rate: 
- average mmtier of new spells of in:;apacity in a year for 

each insured person 

. . • • • cala.llate:i as .!!, percentage of ..... 

'Ihe total rn.nnber of calen::lar days of sickness absence taken 

by each errployee ••••. 

'lhe type of absence beim measured 

Measures of nagnitude 

sillple frequency 

c!uration 

other anomalies exist in the data. 

'Ihe dengninator porulations (are definable) 

'Ihe estinate for the U. K. appears diased dCY.YTJWard due to the 

fcx::us on .. 

'Ihe inherent wealcrtess in the data 

'Ihe ~es suggested are only "guesstinates" 
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3 rnPICES VI 

r:ata incormuities 

Inherent disadvantages 

Representati Veness is often unknown 

'!he pcp.Uatians to which such date ~ 

characteristics of the pcp.Uation l!D.ISt be established 

(eg. sex, age, oc=.ipation) 
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4 ANl\LYSIS I 

A 5Ubstantial rise of 

'Ihe steepest rise 

'Ihe steep ~ in the number of 

x an:i y have rates substantia1ly hiQher than 

can only partially be explained by 

Marked redµction in (both spells an:i clays due to) 

Fall in rates due to 

'Ihe index of clays has risen appreciably rrore than (that for 

spells) 

'!he latest figures have scarcely risen at all 

calcula~ an:i cax;iarim age specific rates 

Abserx:e is pqwerfully influenced by factors other than (ill 

health) 

Rates have increased steadily 

Additional variables that may serve to mcderate (matigen) or 

~ (versterken) the relationship 

'Ihe groops differ with respect to age, an important confoun

dirq factor ... 

'!he usual relationship of absence with age 

the pattern is identical to 
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4 l\NALYSIS II 

Absence has been foon:i to be inversely related 

'Ihe relationship is generally sustained by 

caution is in order here in interpreting these results 

'Ihe relationship between • • • • • is more tenoos (vaag) 

Only 2 studies found a significant ....• ; 8 other studies 

foom no such relationship 

Potentially srurious variables (e.g. age, tenure) were 

partialed out of the analysis 

. . . . . the rise in sickness absence rates was Jl'atched by other 

i.rrlices of (social .behaviour) 

Matching was achieved for sex, age, ..... 

'Ihe rise (in Britain) had been exc:eeded relatively by the 

rises (in SWeden, ..•• ) 

Rising trerrl in both frequency an::i severity of reported 

sickness absence rates 

periodic peaks 

identical = exactly the same" 

similar = ''weaker'' 

the frequency distributions (of o~y absences) are of a 

convenient fonn 
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4 l\NALYSIS III 

'lbe greatest rise has cxx:ured in 

~ ..... 
'lbe ~ rise being noted in 

arrl in third place 

in secorrl place came 

..... this acm.mts for (not less than three quarters) 

('lbere is usually a) !l'MkedlY inverse relationship ..•.. 

five yearly groops 

ten Year grot1DS 

When fewer than (100 ~) are involved ..... 

distin;JUish between those up to 39 years arrl 

those aged 40 or more 

Another variable that always ll1USt be ronsidered (is ocx:upati

onal status) 

'lbree prilnary variables of sex, age arrl =ipational status 

starrlard.ization of sick rates 

The proportion of spells of sickness absence due solely t.:: 

uneguiy=al arrl total incapacity ..... 

frequency declines with advancing age 

duration increases with ..... 

their relative position on the "sickness abse."1Ce scale" ....• 

D3 showing an excess of 60% 
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4 ANALXSIS IV 

'Ihese differen::es are becgnim rrore narked 

. . • a straightforward influence on 

(Alienation) often goes with high rates of absenteeism 

Labour turnover rates often relate directly to ..... 

(shift "WOrk) is associated with (la-...er rates of ....• ) 

'!he ovenihel.mirnlv pcyierful relationship between • • • • • nust 

always be allowed for 

'Ihe overridioo influence of ..... (sex, age am =ipational 

status) • •••• 

(Age) exerts ewosite effects YtlQD (rates of spells am of 

days) 

('Unskilled 1N0rkers) have about three t:ilres as much absence as 

(managerial grades) 

'Ihe trend has been consistently ~ 

'Ihe differen::es over 1980 to 1981 ••. 

Variables am their relationship to sickness 

'Ihe 1N0rker who falls ill ... 

Groops were reasonably hO!!OCJeneous for factors ... 

a classification into ... 

Pq:iulation charges aa::ount for JroSt of the charges in 
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4 ANALYSIS V 

• • • • • the ~ of shift work JmQD 

Variables such as sex, age and =.ipational status ~ 

a11~ for before the effects of other f actors can be 

evaluated 

A caiparison ~ (day and night workers) showed h;i9b« 

absence rates ~ night workers • •••• 

('Ille study explores the) scale and nature of differences 

'Ille year 1980 has been selecta:i as the base year, since 

(~ 1980 = 100) 

(While caiparisons between ..... ) require mmy aroroxiJnations 

and adiustrrent.s, . . .... . 

Tine t.reirls within each country 

• • • • • the levels of uneriployment have not significantly 

influenced the rates of .... . 

'!he repertoire of variables used in the analysis 

Sickness absence =-varies with a mnnber of f actors 

'!he author shows a close association between 

catp!rison of G and both its neighbour countries 

on average ... 
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4 ANlW{SIS VI 

A ~ (birth rates) 

... repeaters 

certain types of absence are associated with 

are not greatly influenced by 

Seasonal pattern 

When men arxi lo'alle1'1 are conpared grade by grade, the differen

ces may not be great. 

the rise (in Britain) has been exceeded by the rises in ... 

'!he high percentages are likely to be in part attributable to 

'!he estimate fQJ;;: the U.K. appears biased downward due to the 

focus on ••• 

. . . the rates !1'0'Jed in opposite direction 

(one may wish to firrl out) where one count:Iy ranks vis-a-vis 

others QD a particular . . . statistic 

shift work adversely affected the (expectation of life) 

absence rates fall with in::reasirq level of skill 

average sickness absence rates yigy from one group to 

another 
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4 Nru,YSIS VII 

variations in the course of tirre 

rates are higher or lcyier ac:cording to age, sex, etc. 

a marked increase in 

Nuntler of - ~of disability benefits 

- recipients of disability benefits 

- beneficiaries 
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5 SOCIAL SroJRlTI I 

'Ihe medical profession 

s=ial seo.n:ity agencies 

s=ial seo.n:ity benefits airount to a great deal less than the 

noz:mal wage 

'Ihe ~if social security giYgn ~sickness 

('Ihe rutdl use) a separate cadre of insurance doctors who 

have no clinical responsibility 

'Ihe first 0.0 weeks are controlled by lay inspectors Sur{eil

lanoe by sick fund officials 

To ~ un::ertified abserx:e 

careful arxl. effective monotoring 

Requirin;J medical evidence 

Evidence of incapacity for work (is noz:mally obtained by) 

doctor statements (obtained by clainants f rom their ~ 

doctor) 

'Ihe organization operated a system of uncertifi cateci leave 

pri vileae Vlhereby ~loyees • • .. . 

allowed to take up to ten days a year as un::ertificated 

the worker may be entitled !;Q 

abolition of the waiting period ... 
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5 SOCIAL SEa.lRITY II 

ProcOOure for supervision of clairrs for incapacity !:Jenefits 

by: 

- a hare visit by a lay member of social security 

office staff 

- a reference to a medical officer for a secorrl ooinion on 

incapacity for work 

(Claimants) are called for medical examination by ~ 

officers 

Irx::ane maintenance programs to protect workers in case of 

disability 

Irx::ane replaceirent programs 

Work-related injury 

Work injury benefit program 

Criteria for evaluating incapacity 

Minim.nu percentage of reduction of ·earning caoacitv 

Evaluation of pennanent disability 

Ex!Jaustion of sickness benefits 

D..Jration of paY!!!mt 

every employer must affiliate to the fund 

progra!!§ Erqlish / USA 

p~ Erqlish I UK 

general practitioner 
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5 SOCIAL SEClJRITI III 

Eligibility reguirerrents/corrli.tians of entitlement 

Waiting period requirerents 

'Ille scheme establishes a fixed period of 52 weeks 

Tenporary vs. permanent work incapacity 

('Ille worker has) exhausted his entitlement to sickness 

benefits 

Sickness 

Disablement 

sickness benefit : short tenn illness 

invalidity benefit : lorg tenn illness 

Indepenlent adjudicatim authority 

'Ille =ntrol of cases (of frequent) absence f or work 

'Ille patient can transfer to • • ••• 

('Ille claiment is) incapable of JIDY work 

Incapacity for work 

Arrangement for rehabilitation 

reintegrati on 

~try into work 

Sickness payrrent arrargement (of the corrpany) 

Self-certificati on by the patient (for the first week of 

absence) 

'Ille incapacity is reoorted by telephone 
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s SOCIAL SECORITI rv 

Medical certification (is the responsibility) of insurance 
~ doctors 

GP (General practitioner) 

'l1le first b.u ~ of incapacity (are) authorized by .ls!Y 
sick visitors enployed by the insurance ~es 

(a medical certificate shall) state whether a person is fil 
or Yll!it for work 

Sick pay, as full nomal wage, is provided (fran the first 

day of absen:::e for up to (six mnths) 

Sick J2!:!Y ( enployer) 

Sickness benefit (social security) 

Disability~ program (U.S.A.) 

Non--employment-amnected medical inpainrents 

After that, shoold the incapacity continue, the worker waild 

be transferred to (the disability pension) 

. . . . . one benefit is substituted for another 

statutorv retirement age 

disability benefits are replaced with an old age or retire

irent pension 

the claimants vocational history 
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SOCIAL SEaJRITI v 

lJroer age limit (at which a person no lo~er qualifies for a 

disability pension) 

• • • • • INOrkers are covered urder the . . . . . scheme ••• • • 

Conyersion tQ old age pension 

• • • • • men cr;er 65 years who already ~ national insurarx:e 

retirement pension 

(Fran 1971) benefit has ceased to be paid for (wai~ days) 

'Ille 1N0rker may be in sickness pay status for 52 weeks 

'Ille ]:ilysician' s return-t0-1NOrk-note (U. s. A. ) 

~ of incapacity 

~ of incapacity 

('Ille fuIXi may enploy) personnel with no medical train.im to 

visit the sick 

'llle system may CO!lpletely separate treatment from certifica

tiQD 

Claims may be initiated by tele]:ilo~ 

State of invalidity is evaluated by 

Reduction of ~ capacity necessary to entitle the 

inyalid to a pension 
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5 SOCIAL SEaJRITY VI 

o.rt:dl system • • • • • amalqatirn wor~ and norw::Jrk

~ benefits ..••. 

without regard to the Q!jgin of the incapacity 

Systems that provide for only (one degree of incapacity) 

'Ille system may~ incapacity by determinirg (the actual 

percentage of eaznin:J ra:tuction) 

Ret:rai.nim or resettiim the insured in a different professi

on 

F\Jrds have the option of initiatin;J rehabilitative measures 

Measures to maintain. inproye or restore (the insured capaci

ty to earn) 

Legislative provisions 

'l'raJlsfer fran short-term to lom-tenn irx:apacity 

Adverse labor market oorx:litions 

(To measure the) economic impact · of the insured~ medical 

ilipainnents ••••• 

('Ihe o.rt:dl and German system do not require the insured to 

accept) any job of a lower status than his previous one 

Vocational factors such as age, work history, education and 

job trainin'.j' (may lessen the chan::Jes of re~ the disa

bled to work) 

(A yourger worker is generally) easier to place than 
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5 SOCIAL SEC!JRIT'[ VII 

'Ille insured with transferable or narketable skills 

Beneficiaries un::ler the . . . . . program 

Recipients of . . . . . benefits •.... 

Gross disability incidence rate 
II 

II 

recoyery/tennination rates 

~rates 

Definition of statutory disability 

(Segments of) the pg::.W.ation covered (soc. verz.) 

Q:m?aratively high benefits 

Claimants mJSt ~ the systel!§ definition of invalidity 

(as well as a minillJ.Jm period of) work or insurance contriru
~ 

kJe may be a factor in detenninating entitlement 

Admission to social insurance (U.S.A.) 

..•.. social security systems may institute rehabilitation 

an:l trai.nllq programs ••••. 

eamirn capacity reduction 

loss of work caoacitv 

specifyin:J a minim..!m degree 

retroactive payment 

the high level of cash benefits to which they are entitled 
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5 SOCIAL SEClJRIT'i VIII 

maternity leave 

(these measures) cane within the province of scdal seairity 

doctor's certificate 

doctor's ng:tg 

supervisi,m doctor 

effective claim supervision 

maxim.ml period of benefit payment 

After 12 workil'q days of disability, retroactive payment of 

benefit for the waiti,m days follows 

Sickness benefit claimants 

Invalidity benefit claimants 

To require a medical certificate for spells of very short 

duration places a considerable burden on general practitio

ners, prd:lably without imposing any really effective ~ 

rent on short-tenn absence. 

Persons actually drawing benefits 

adjustJrent for price level changes 

waiti,m days were abolished 

mandatory (=) obligatory 
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5 SOCIAL SECURITI IX 

wage~ 

salary worker (U.S.A.) 

self-etployed 

sick-leave plans 

cart:.inuatia'H)f-pay-plans 

sh9rt-tenn or tenporaJ:y l'lOl'H.'Ork connected disability 

(In nost cases) these benefits ~ (after a waitin} period 

of 3-5 days) 

Protection against incane loss nm sickness (is furnished 

~) 

Sinqle lump sum benefits (rather than) full-term periodic 

payments 

Matemitv benefits, 3 weeks before am 3 weeks after termina
tion of pregnarcy 

('Il'lese =tries have ~) employrrent quotas (on private 

errployers) 

'Ihe ~ of lost earninqs capacity 

Eligibility .fQr this pension is based on a medical determina

liQD with an explicit role for labor narket =n:l.itions 

Sheltered employirent .system 
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5 SOCIAL SEaJRITI x 

Specific disability (Berufsunfiih.igkeit) 

~ disability (~iihigkeit) 

Ccntirruation of Wage Payments 

Workman IS Accident Ins1Jraoce Program) ) (.!JBQ) 

Public Health Insuraoce Program ) 

Accidents benefits equal to 80 percent of lost wages 

An experieooe rated tax borne only by arployers 

A ratin:J is made of the reduction .in capacity 

Enployment quota for disabled persons: 6 percent of the jobs 

are to be reserved for •.• 

~liance of quota arrarnements is not extensive. 

to cgtply with (the quota) 

Pay roll tax contril:ution for each quota JX)Sition not fill.s!Q 

~ a disabled 'Ntlrker 

'!be relatively small costs of avoidance of the quota 

Unetployment insurance benefits 

Workers may have exhausted their right to • • • benefits 

'!be 'Ntlrker can no l~ engage in 'Ntlrk activity cy,rirg to 

( inpairments) • 

A victum may be entitled only under the 'Ntlrk-injµzy benefit 

~ 
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5 SOCIAL SEClJRITI XI 

A worker falls urrler the . • • system ••• 

the porulation insured 

medical assessrrent. of \>'Ork incapacity 

Residual \>'Ork capacity 

In:ilvidual vocational factors such as age, educaticn arxi 

m:i2r \>'Ork history 

'Ille body that~ invalidity pensions may also be involved 

in institut:im rehabilitation programs directed at preventing 

(1Qn3'-teDn incapacity in an early stage). 

'Ihe \>'Orker, who suffers a financial loss 

attested by a medical certificate 

. . . doctors . . . not to perfonn watchdCXJ duties for the social 

security scheme to preyent rralingerinq 

medical-social guidance 

the~ of the incapacity 

the furrls medical inspection services 

statutozy sickness insurarx:e furrls 

Ccr!pllsorily insured 

Voluntarily insured 

thesaurus/rp/02/08/1990/ 
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5 SOCIAL SEQJRITY XII 

. . • obstacles which used to stan:i in the wav of ~ sick 

leave 

previous rem.merations 

• • • l.WJ.y duration 

social sea.irity doctors employed by 

or cxmtract:ed to the funJs 

Take account of - working capacity of the claimant 

- the real chance of f:il'rlin;J en;iloyment 

(market =n:litions) have been taken into account alom with 

(medical factors) 

early retirees 

chan:Jes in legislation 

the way in which the laws are interpreted. 

disposable iimre 

workers whose health has deteriorated 

they are in receiot of a disability pension 

. . . are in a disadvantageous position as regards public 

assistance provisions 

he is transferred to an old-age-pension 

urd.er the D.ltch (social security) system 
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5 SOCIAL SEaJilIT'i XIII 

health care expenses 

sickness insuraroe =verage 

exclusion fran ~ life 

incxme deficiency 

criteria which ~ persons to ~ benefits 

re!axim the =iteria for (disability benefits) 

broadeniJ'p of the eligibility =iteria 

Persons • • • bein;J !l'aroinal in terms of la.boor market q:iportu

nities 

Contributions financing systeirs 

~ financing systeirs 

/\dvanced ard ~ retirement pensions 

Abanionina traditional medical definitions 

Expansion of disability progranune applications 

'Ille recioient of~ disabilibity benefit 

Boo!tjaries between unerrployment ard disability have ~ 

i1W.!;J 

Disguised unenployment 

Termination of service on grourrls of ill health 
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5 SOCIAL SEa.JRITI XIV 

policy .QD the enployment of disabled 

medical enquiries 

the sick worker need notify his E!!!J)loyer by telephone 

medical officers E!!!ploye:i by an:i 

acting on bebalf of eIJtJloyers 

medical evidence Qt disability 

the decision to take a few days Qf! 

to redeploy scmeone to a less demandin:J task 

j 00 inseal.rity 

doctors are a=sed of handing them ("sick notes") out too 

freely 

the holder of the medical certificate 

grooOO.s for questioning the presence of disabling illness 

relatively gE!l'lerQ.IS pension an:i other s=ial security schemes 

criteria governim eligibility 

receive benefits over a lonqer period 

pensionable age 

replacement ratio (the mean benefit/ mean wage ratio) 
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5 SOCIAL SEaJRl'lY YY 

tel!poraty lay-offs 

short-tine workirq 

to carry out the tasks of an ocx:upation 

to~ in work 

magnitude 

carpositian 

:iregne transfer recipients 

di..c;;:ihled i.ncx:me support recipients 

dimhilitv transfer recipients 

labor force participation 

continu:irg in the labor market 

awlication for . . . . . benefits 

work constraint characteristics 

acx:ess to 

stay within 

exit from 

social security prograimes 

accurrulate claims ~ the pension system 

taxes be~ levied on wages 

persons who cannot afford to take early retirement 

number of reckonable years of insurance 
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5 SOCIAL SEaJRI'IX XVI 

administrative IlJ:l!il§ can be levied 

peqile ~marginal in tenns of labor market ewortunities 

Long-term cases regarded as a prelude to retirement on 

disability pension 

premature retirement 

CSA Disability Security Act. (WJ\O) 1. 7 .1967 

GDIA General Disablement Insurarx:e Act. (MW) 

JMD Joint Medical Sezvice (GID) 

O.A. 's OCCUpatianal Ass=iations (Ind. Ass.). (BV'en) 
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6 HEAIJili. HEAL'IH CARE SYSTIM I 

In:lices of tr0rta1ity 

Medical consunption rates 

Broad diagnostic groups 

It is argued that certification damages the doctor=patient

relationship 

A certificate for a ffM davs is the safest cnirse of action 

'Ille sanction of c:han1in;J his entire family to the list of a 

rrore carpliant doctor 

When in c1rubt the doctor usually gives his patient a certifi

cate 

oca.ipational physician 

Clca.lpational nurses 

:irrq;iortance of distinguishing between mort?iditv aro 
sickness~ 

~es in diagnostic pattern 

SUbstantial c:han1es in the main causes of certifie::l incapaci-

ty ••••• 

Medical =rrlitions 

~te ~ disease - the trOSt trivial of ailments 

(those) with objectively serious arrl incapacitating corrliti

ons 
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6 HEAilIH• HEAL'IH CARE SYS'I'IB II 

(Doctors are rarely trained) to assess fitness 

annual periodic medical mrertiauls (of all personnel) 

Pre-enployment merlica1 examination 

medical examination before entry (into a pension) 

safeguardim of (their health) 

protective measures 

hazards 

the scope of awlication of (these measures) 

prescribe rest 

influenza vilus vaccination 

rivalry between family doctors 

overall ohvsical con;iitions 

personal and s=ial nalfunctionirg 

description of current health status of a p:>pulation 

J:Xtysical and mental infirmities 

organic catplaints and functional disorders 

1o10rk connected / non-work connected i.npain:ients 

General state of health 

health sei:vices utilization 

- 41 -

thesaurus/rp/02/08/1990/ 



6 HF.AL'.IH· HEAililI CARE SYSTEM III 

traditional methods to measure porulation health levels (are 

nort>idity arrl nortality rates) 

the relative health levels of a camtries population 

mrtalitv corrlitions amom cities in different countries 

to medicalise social arrl personal problems 

worker who claims to be sufferin3' fran 

excessive use of alcohol 

cgtplaints aha.rt: bad health 

minor ail.ments (such as: headaches, dizziness, insannia, 

fatique, etc.) 

there may be loafers 

hypochondriacs 

lazy 

SO(iristicated workers 

who~ their illness benefits for personal profit 

psyc:hosanatic a:irrplaints 

etiological role of work in frequently occu=ing 

chronic diseases 

general health surveillance of workforce 

resettlement of sick arrl injured workers 
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6 HFllL'.llf, HEAL1H CARE SYSTEM r:v 

occupational health rru.rse 

" i:tiysician 

" hygienist 

clerical staff 

health checks 

regular inspection 

protective clotrun, am equipnent 

'llle enployee may be sufferi.m fran 

an overall alcx::bol addiction oolicy 

prescribed medical therapies 

irxii victuals' health-related decisions 

the rnonitorim physician 

work-related diseases/ job related diseases 

healthy-workel:-effect 

survivor pcpl].ation 

escapers 

wol:Xers whose health has deteriorated 
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_I 

6 HFAL'IH· HFAL'IH CARE SYSTElr! V 

voluntary health behaviour; 

- prevent illness at a asynptgnatic stage (health behaviour) 

- to OOtain diagnosis (illness behaviour) 

- to discx:lver suitable treatirent 

- to urx:lertake/receive treatment · aimed at restoration of 

health or at ha!tina disease progression (sick-role behavi

our) 

health behaviour within their surrcwxiim social ard cultural 

contexts 

synptan experience 

assurtption of the sick role) 

medical-care contact 

deperrlent-patient role 

reo:Nery of rehabilitation 

SUchman's sequence of 

medical ev~ 

the in:iividual must~ health-care decis i ons 

undertake health-related behaviors 

lay-referral system 

the in:iividual diagnosed as ill 

regaining gcxxi health 

terminate medical care 

reassuire prior roles 

rehabilitation: adopt a new rol e as chronically ill in:iividu

al 

vocational rehabilitation 

the tolerance thresholds 
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6 HFAf.lll!, HEAilill CABE SYS'I'm VI 

health-sei:vioes utilization 

health beliefs an:i attitudes aba.It. medical care, fhi'sicians 

an:i disease 

self-reported general state of health 

subjective perceptions of illness 

clinical evaluation of illness 

equal access to the medical care system 

psychological discanforts, disorder 

;Xiysical synptans' illness 

behavioral responses 

risk-taking behaviors 

prevalence of excessive drinking, drug ab.lse, violence 

(biol.) Disease: biol. med. funktie: ver. in lich. funktione

ren 

reductie v. capaciteiten 

(psych.) ~: subj. ervarin3' v . ziekte (voelen) 

(s=iol.) Sickness: verwerven an:l.ere rol en status 

'lbe access of patients to the hospital system 

general practitionner referral 

direct self-referral 

Q]mlli; illnesses (that particularly affect the elderly). 

(irrlividuals) may experience =nsiderable suff ering from 

- 45 -

thesaurus/rp/02/08/1990/ 



I 

6 HFAIJIH. HEAilili CARE SYSTEM VII 

minor deviations fran "good health" (are tolerated) 

filterirX] process 

the §j,g arxi the well 

residual workin1 capacity 
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7 oa:lJPA'I'IONAL AND O~ZATIQNAL ASPECTS I 

Leader style: behavia.ir of an enployee's supervisors 

Pressures to atten::l 

'lhe threat of lav of fs 

Fear of reorisal (represaille) 

Incentive/~ system 

'lhe use of primitive sanctions by management in controllirn 
absenteeism 

stri.n:Jent reoortirn arrl control procedures e.g.: 

- keepi.n:J detailed atteJ'dance records 

- requiri.n:J medical evidence 

- requiri.n:J medical verifications for reported illnesses 

- strict disciplinary measures 

Personal work ethic 

Propensity to cane to work ("neigi.n:J") 

Organizational conmri.trnent 

Personnel management 

Enployirent policy 

Ooq.Jpational structure 

'1bose who join or leave the organisation 
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7 OCWPATIOOAI. AND OR:iANIZATIQNAL A.5PEC'I'S II 

OCCUpational status: (groups, such as managers, ~ 

™1... skilled non-rrarrual. semi-skilled. unskilled groups. 

(at the very least) distinction must be made between: white 

=llar or "staff" enployees, blue =llar or "lal:xxlr'' 

'!he econanic situation arrl levels of tll'lelTployment 

Health requirements which affect processed focxi factories 

'Ille organization of work: 

- production line or batch process 

- rounci-the-clock shift wo~ or dis=ntinuoos shift 

systems 

Irm::lrgyements in the general work environment 

'Ille specific health related factor: "environmental hazards" 

Irrlustrial accidents 

A=idents sustained away from work 

Rwsical demards of the work 

Workers on the shop floor 

appropriate company personnel oolicies 

.•. it was decided to enploy a part-time Sick Visitor ("Sick 

Spy") 

Pre!rature retirement due to (disability) 

Medical retirerrent due to • •••• 
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7 ocx:lJPATIQNN. AND OffiAN!ZATIONAL A.sPECI'S III 

a:mti.nuoos process i.rrlustry 

organizations, firms, factories, companies 

Manual employees ("blue =llar") drawn from skilled. ~ 

~ an:i 1.U1Skilled =.ipations in the production. ~ 

am JTaintenance furx:t:ions ..•.. 

manual workers - staff employees (non-manual workers) 

blue =llar - white =llar 

wage earners - salaried employees 

Firms JTaY be rore selective in their employment practises 

I.abor market =rxiitions JTaY affect the availability of jobs 

employee counselin:r an:i disciplinary action 

m::l!J, or written warniro (is given within one week of the 

violation) 

Ccllp.lterized atten::lance surveillance program 

a:mt:rol methods for reducin3' absenteeism: 

p..mishment, warnin:Js, suspensions an:i tenninations 

aversive =ntrol strategies 

affinnative control strategies (positive reinforcement) 

Pay incentives (reward good atterxlance) 
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7 QCCUPATICW.L AND OIQNIZATIQNAL ASPECTS N 

Positive incentives for atten::lance in the fonn of f:inarx;:ia1 

re:llrJ:lurserent or vacation time 

Personnel atterxlance was monitore::i (at the en:l of fNery 

calen:lar quarter) 

~loyees attertjance record (was reviewed) 

• • • • • al:use and the a=mpanyin:J detriirental imact ..... 

l\ctions: - infonnal oral consultation 

- formal disciplinary action 

Date of birth, date of enrolment, chanqe in work 

Short tenn cxmtracts 

Labour law 

jcb security 

protection against dismissal 

dismissal on qrom;:ls of (pregnancy, confinement, exercisin:J 

the right to maternity leave) 

right to reinstatement after confine!rent 

the aoolication for a job 

(durin:J the pericxi of investigation) there was a da.m-turn in 

the canpany~ business with redurxlancies 

supervisory grade 
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7 ocgJPATIQNAL AND QfG\NIZATIQNAL ASPECTS V 

enployrnent class • . . denotes the two basic classes of ~ 

ee-staff an::l works-personnel 

'lbe =ntrol mechanism • • • • • exactin3' sufficiently great 

penalties to d.iscDJrage cavalier absences •• ••• 

individuals whose absence-takinq behavioor 

Absence policy 

Increased deman:i might increase (perceived) job stress Wt it 

might also tighten managerrent' s absenteeism =ntrol system 

(types of absence) defined in a =llective-:bargainirq aaree; 
!!§lt 

seniority 

Shift work has in-built regulations which often lead to 

increased loyalty in the work force 

jab classifications, pay levels, seniorities 

60 rew, probationary, entiloyees 

enployees on probation 

bonus, conpensatory rest days (shift work) 

persons erqaged in shift work 

the transfer to another job 

statutory works =uncil ... 
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7 oca:JPATIQNAL AND ORGANIZATIONAL ASPECT'S VI 

low--g:mflict camtries 

(many caiparies) run quota systems in that employees may take 
a maxim.Im rrumber of days of uncertified absence per year 

people out of work 

Clerical staff 

Foremen an:i supervisors, skilled marrual, semi-skilled mara.ial, 

unskilled. 

repeaters 

Staff - Workers 

Industrial disrutes 

Steps in disciolinarv procedures: 

- oral warnin:Js 
- formal first ~ 

- formal final ~ 

- dismissal 

jobs Qt greater responsability arrl less physical deman:l. (such 

as managerial an:i clerical jobs) 

jobs grade 

clerical grades c:x:mprise 

25 % of the employees wurk three shifts 

79 % of the marrual staff is employed on shift work 
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7 OCXl.JPATIQNAL AND ORGl\NIZATIQNAL ASPECTS VII 

the enployees ~ shift INOrk 

there ~ 1000 marrual 1N0rkers QD shift work 

shift 1N0rk is urrlertaken unvoluntary 

Sane eccncmic ~ is ~ 

SUperVisory methods 

~ of supervision 

Atten::larre behaviair in:licated by tardiness, al::senteei.sm, 

voluntary turncver, unvoluntary turncver 

labour management negotiations 

'lllree cycle =ntinuous shift work (be:in;J done by) 

'lbe scale of female employment 

Participation of women in e=nanic activity 

manufactor:in;J in:iustry 

skilled ..... prcductions ..... 

semi-skilled ocx:upations in the service ..... functions 

unskilled . . . . . maintenance 

societal envi.rorunent 

wage hierarchy 

forerren 

supervisory personnel 

supervisors 
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7 OC'C.lJPATIQNAL AND OFQNIZATIQNAL ASPECT'S VIII 

new entrants in this group 

date of emagement by the fb:m 

date of entzy into the finn 

resunption of work 

return to work 

Hygienic requirements preclude staff workinJ with heavy 

colds, stanach aillxents, etc. 

Absence policy 

Deparbient level abseoce policies 

Remedial action (can be taken) 

Perso~tered approach 

Organizational variables : work cliirate, 

work related values, styles of supervision 

~ to the en-ploy~ cx:mpany 

SUpervisor 

subordinate 

orientation toward (their c:cmpany) 

Production-oriented supervision 

Enplqyee-oriented supervision 

these firms maintain (continuous) production 
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7 oca.JPATIQNAL AND O~ZATIONAL ASPECTS IX 

non-stop production 

~loyrrent selection 

higher m:>rtality rates in semi-skilled workers 

autanated production methods 

Wanen make up abcut 50 % of the work force 

Absence policy 

the enployment relationship is maintained an:i not broken 

reduced working (on a ~rary basic) 

where eIJllloyees are partly idle 

demarxi for 

supply of labalr 

deteriorations in errplqyment levels 

diminished errployment opportunities 

persons t.akin;J jobs for which they were ill-suited 

~. the labair market 

receive benefits over a lon;rer period 

jab satisfaction 

satisfaction in work 
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7 QCCUPATIOOAL AND OR;ANIZATIOOAL ASPECTS X 

enployee l!Dtivation 

l!Dtivation to 1N0rk 

enployee attitudes 

industry 

o::mnerce 

plblic sector 

the organization's CM! enployees 

disruption of work 

. . . measures sha.!ld be umerstocx:l. in the context in which 

they used to be awlied 

plant rovsician 

g;m:iany medical officer 

protection against dismissal 

supervisor of each group 

management information systems 

carx:ern for the "genuinely ill" 

MiJrentazy jobs which once served as quiet retreats (have 

ro.1 been eliminated by rationalization) 
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7 oca.JPATIQNAL AND OffiANIZATIQNN, ASPECTS XI 

voluntary departures 

retirement 

death 

"the golden hartjshake" 

early retirement with provision for inccme maintenan::e until 

entitlement to tull pension 

early retirement with high-level incare protection 

internal transfer 

Re:iuction in hoors of work (Ned: NlV) 

Enployment office 

breaking of the work =ntract 

susperxlinq Qt the work =ntract 

=ntract of employment has been susperrled 

propensity to leave 

turnover J:!l!!2!E female workers 

terrure with an organization (lergth of service) 

a canbination of discipline and positive reinforcement 

errployees were counseled ~ their record of absence 

the a=npanying detrimental impact on f ellCM employees 
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7 oc:aJPATIONl\L AND ORW!IZATIQNAL ASPECTS XII 

disaciv;mblged cata;Jories of workers (those with an enployment 

in ~ arxi damerous work) 

a full career insuran::e record 

~the CC11pE!tent authorities 

obtain the authorisation (of a p.lblic authority) 

cany out a workforce reduction 

collective dismissals 

work sharim 

cutti.rn normal daily workim hours 

red\lcirn number of days worked 

leadership behavioor 

enployee grieyances 

repetitive work 

dissatisfaction 

enployee feelims al:xJut (fair treat:irent) 

with:ll:awal. fran the work situation 

enployers use temporary lay-offs 
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7 QCaJPATIQNAL AND O™ZAT!ONAL ASPECTS XIII 

to ~ the inpact of fluctuations in the Production 

seasonal arxi cyclical variations in productivity 

labour shortage 

jdJ insecurity 

disinvol vement 

jdJ loss 

managers of production sections 

~ of personnel departments 

dismissal for alla,e:i mi.smn:iuct 

for econ:mic reasons (redurrlanc:y) 

the e!!illoyer discharges e!!illoyees 

l~ of service 

l~ of eIXJagement 

a:mnerce 

the p.lblic sector 

the organisation's own e!!illoyees 
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8 .AIPJMENl'A'l'ICN. PBESOOA'I'IOO I 

1his article ccnsiciers (explores) the scale arrl nature of 

Sane attribute this to (the wellfare state) 

others ~ (the corllitions un:ler which people work) 

'1bere is evidence to suggest that (broader factors are =re 

~) 

Sane results fran ..• confirm these differences 

denpnstrate similar ones 

It may provide further clues te&ards (a solution) 

Figures are set out in Table ... 

Further analysis may cast =re liaht on possible reasons for 

M::lre light can be thrown on (such matters .. . ) 

1hese observations merely indicate 

International ~ison of health statistics (are often 

difficult to make) 

the belief, still widely held by •••• , that ... 

results should be viewed in conjunction with eviderx:e frm 

previais evidence on the effects of x on y is ccnflictin:], 

this being due to 
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8 N3GUMENifb,TION I PREgENI'ATION II 

results followed the general trerrl 

generalizations about • • • are bedevilled by the wide variety 

of ... 

AbseIX::e ••• is powerfUlly influenced by many factors ~ 

~ (ill health) 

Different statistical criteria g:;m?OO!tj these problems 

'Ille (quality of management) has been shCMn to influence 

absen:::e behavioor 

It is argued that certification damages 

'!here is no evidence to support the view that 

'Ille numerous factors known to influen:::e 

(Most researc:hers) have focussed primarily on 

It is Often stated in literature that 

Of the 22 stu::li.es cited only 6 fourrl • .. . . 

Studies that examined (bivariate mrrelations) 

Factors under study 

Inyestiaators of absenteeism examined 

the present investigation was designed to .... . 

this investigation has two main objectives: to ~ 

aro to assess ..... 
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8 ~TION· PRESE?m\TION III 

an attenpt at :interpreting results 

the third =iter__iro 

'!'No basic assunptions permeate the work 

Olrrent literature ~ that 

~I there ~to be • • • • • 

Ha..r such variables fit together into a model 

'Ibis model incorporates both I I 0 am I 0 I 

'Ille model attenpts to examine in a systematic am carprehen

si ve fashion the •... • 

Briefly stated. it is suggested 

A fun'.:!amental premisse of the model suggested here is that 

'Ille other factors will be dealt with subsequently 

OUr first question =ncerns .. . .. 

An examination of the available research yields a fairly 

=nsistent relationship between ••• • • 

'Ille relationship is generally sustained by 

Taylou study 

a similar observation can be nade regarding 
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8 ~ON. FEESENl'ATION I:V 

the need fQr preparatory stu:ly 

the two year period 

the problem was mnfined to 

Results mn.sistent!y 5hcrw 

• •• largely hearsay evidence 

What remains to be dei1onsgated is 

When taken together these f:in:i:in;Js indicate 

. . . attenpted to allcrw for the different 

but his estilllates made no allowance for 

x, who has denonstrated (substantial rises in ... ) 

'Ihere are two aspects to the preparation . • ... 

'!his article will indicate sane of the problems of 

It is a matter that mncerns not merely d=tors but also 

managers and • • • as well as . • • and thus taxpayers 

All the studies urx:lertal<en ooint to (a multifactorial aetio

logy) 

'lhese factors are mostly mnoerned with 

on closer inspection their scope may be seen to differ 

mnsiderably 
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cross-social variations (in organizational phenanena) 

societal variables 

nacro-level variables 

nacroscopic factors 

low strike rates have been reoorted (where there is a lack 

of) haye been foorp to (decrease with •.. ) 

'!he balance of evidence shows that · 

..• ~le uroer the age of (40 years) 

M;)rris noted a dramatic increase in 

'Ille stated aim was (to obsexve ••••• ) 

'Ihe trerrls are shown in the accgnpanyinq figures 

'Ihe growth • • • • • aroused considerable ~ 

Basic description of ..... are presented as backqroun:i (to 

help un:ierstani the analysis that follows) 

Public attention has been focussed on ..... 

It is l?evorxl the scope of this article, however, to ••••• 

('Ihe progranm to which the worker turns) in the event of 

illness or injury 

Brief highlights of (the chief provisions ..... ) 
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l!DSt studies revealed sane differerces 

this trerrl is also apparent in ... 

there is a wide measure of disagreerrent about 

there is aburtjant eviden::e that ... 

this paper descril:?s a mrtality study of 

'lhe major d1aracteristics ootlined are 

'lhis article describes how ..... 

. . . • • a special enquiry into (the inciden::e of incapacity) 

To achieve this object ("daartoe") 

(29 organizations) satisfying the criteria set out below were 

selected 

. . . • • it is neoessacy to consider those sources of bias that 

may have influenced the fin:i.in:Js, arrl also may ~ any 

interpretation. 

('lhe differerx::es) were not substantial enough to allow nm 
conclusions to be drawn about 

Similar experiences have been lJQted in 

No agreement exists cross-nationally on (~t constitutes a 

total loss of work capacity) . 
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A!gJMEID'ATIQN. PEE5ENl'ATION VII 

'Ihe study SUIXlOrts the v i ew that 

on eoouizy it transpired that ... 

the investigation has sha.ln, which the limits inposed by the 

size of the scmple ••••• 

the population cgtptises 1200 persons 

the need for • • • • iray stem frgn • • • 

'l11ere is m evidence to sucpest that 

It seems reasonable to conclude ••••• 

Special corrli.tians, nevertheless, iray exist 

'Ihe most wi despread approach to 

knowle::lge of previoos studies •.. 

sunvrarizing our fi.rrlin:}s (i.p.v. ~ = fout) 

insofar £§ they have been studied 

conforming .tQ the DJtch definition of 

fi.rrlin:}s are identical to those ... 

the J;ilenanenon Q! sickness abserx:e •• • 

a causal relationship between • • • an:i • • • is documented in 
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8 ~. IBEmNI'ATION VIII 

to ~ this gnission ... 

Figure 1 =itains a block diagram show~ 

the broJsen-=line arrow here in:licates 

~er~ evaluatilq the system ••• 

. • • to qyerg:xre the limitations of 

the stu:iy directed to ••• 

the strin;Jency in delimitation enhanced the validity 

As depicted in this table •.... 

'llle theoretical issues ard enpirical themes posed in the 

previoos section (provide a rich Problem set for ..••• ) 

Afr:I generalization to the larger groop (of nurses) sha.!ld be 

made cautioosly, however, since our analysis was limited to a 

specific subgroup. 

. • • • • could hardly be explained in terns of ..... , ard must 

be due to ..... 

We have been asked by (the Ministery ....• ) to carry rut a 

survey Qt (what is kn:Jwn aboot •••• ) •••.• 

Cgtparatively high benefits 

Sickness benefit claimants analysed by age ard duration of 

~ 
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8 AWJMENl'ATION. PRE5ENI'ATION IX 

'Ille Table overstates (absence amon:J men at work an:i) 

urrlerst;ates (that amon:J workizx3' wanen) 

'Ihis chapter is concerne;i with the • • • • • issues that un:ierlie 

(the operationalization an:i measurement of absenteeism) 

'Iha pr00lems . . . . . are Q! =nsiderable inportance to (both 

the researd1er ••• 

this paper reviews 

describes •• . , 
~ ... , 
discusses •• • , 

exam.irles ••• , 

researcher an:i the practitioner 

For rurposes of this study 

'Iha pr00lems just ~iE!IYed (are of =nsiderable inportanoe) 

'Iha methods that have becane CQ!!1!'l'Qrnlace 

One additional topic deserves =irnent 

'Ihis notion is fully supported by studies of 

'Ille theoretical m:xlel urrlerlyim this cxrrparison 

Acx:ordi.m to this argument. 

'Ihis argument ~ that ..... 

(Irxiustries) becane =re~ than different 
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8 l\B3UMENrATICN. PRE500ATICN X 

Figure 1 scbertatically presents (the research design) • 

As shCMl in Table A ..... 

FffiA"rrP studies that have been con:lucted by 

control f= x:ml hypotheses or extraneous variables 

Q:mp!risons are made between ••••• 

the progrcnme ur4er consideration 

'Ille inquiry moves into the area of . . . . • on the one han;;i 

••••• , gnj on the other harxi 

A first a~tion of the magnitude of the problem 

It is worth entiJasizin;:r, hoNever, 

'Ille data available tQ us do not permit conclusions regardim 

m:Jrale 

In view of sharply risin3 costs 

Description of . . . . . serves as a basis for cgnparison ...•• 

within the Province of 

. . . . . . . . . . to the detriment of 

the study is to be directed at (a better un:ierstan:l.in of 

..... ) 
the study is to be concerned with 

(the benefits are) generally conditional upon a certain 

len:Jth of employment 
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8 AJWMFNl'ATIQN. PRESENI'ATION XI 

~iclevel 

!!§QSCXlpiC level 

m.i&l:Qscopic level 

may be due to 

may be attrililtable to 

preferably both sides should be taken into consideration 

freed.an, albeit within the constaints of the resources 

available 

the question or problem to be examined rroving beyorxi the 

description EXiase 

~ that the reader will not see the l<.gxi for the 

• • • • • (the number of) con:titions influencing 

what the in::licator purports to represent 

An erquiry carried out on behalf of the Department 

. . . . . to uroerta]<e a survey to investigate 

Fran the ooint of view of 

Figures were adapted arrl derived from 

allowance is made for 

Two major conclusions emerge from this analysis 

In addition to 
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8 NQ.JMEm'ATION. ffiESOOATION XII 

It will be seen fran the ~ that 

One of the issues currently beim =nsidere.d 

'Il1e ''Wat:ch:iog" fu!lction is un:iertaken by 

to pit it crudely ••••• 

the institutional framework 

this . . . poses problems in the case of a worker 

Prolongation of the in:lividual dilration of Ul'lellployment / 

work incapacity is =nsistent with rational e=nanic bebavior 

social costs (loss of rep.Itation, prestige, status, power) 

sanctions (exclusion from the group an:i being the victim of 

stigmatisation) 

the =ntroversial evidence at reported studies 

the role of age, sex, etc. have been dealt with in previous 

studies 

..• triggered off a discussion of (the definition arrl •• ) 

the results obtained 

to take aocount Qt 

the decision ••.... is l'OC>re likely to be influenced by 
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B NPJMENI'ATiqf. PRESENl'ATION XIII 

theoretical frameworks which attenpt to account for ..•. 

another attenpt to urderstarrl ••• fmn the social-context 

perspecti ve is the m:x:lel developed by ••••• 

the problems encowrt:ered in other cnmtries .... 

explanatory IXJte(s) 

(the judiciary) exerts a significant i.npact on 

IOOSt field research has led to the =nclusion .•... 

. . . . gives a valuable insight into ..... 

D.Yal hypotheses 

the first category ronprises (factors) .... 

interest will primarily be =ncentrated on 

a system exists ~ the employee ..... 

elementary analysis 

int:roductorv analysis 

international disparities 

.... ~a small~ pressure on (the unemployment rate) 
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Apptndim 131 

Bibliography (see Chapter 7, page 82) 

Following every academic written assignment you are re
quired to give a bibliography. This is an alphabetical list of all 
the printed sources of material you have found useful while 
preparing to write the assignment. 

The ordering of items and the format of your bibliography 
are important. The style required may vary slightly from one 
discipline to another. so always chtclt if chtrt art any sptcific 
dtpartmtncal i11structions about che format which you must 
obsuvt. Otherwise you can follow the pattern of bibliogra
phy used in any textbook for the course. 

Here is an example of a bibliography which observes com
mon practice. It is followed by a commentary on the points 
to be noted in the format . 

Blbllognphy 
Birnbaum. N. (1953), 'Conflicting interpretatiOns of the rise of 

capitalism: Marx and Weber". Br. J . Socio!.. IV. pp. 125-41 . 
E~edia of the Social Sciences. Vol. 3. 1930. 'Capitalism'. 
A~J July 1959. cols.1245-1247. 
Robertson. H.M. (1959), 'A criticism of Max Weber and his school'. in 

R.W. Green (ed.), Protestantism and Capitalism: The Weber 
Thesis end Its Critics, BOston. D.C. Health & CO .. pp. 65-80. 

Tawney. R.H. (1921), The Acquisitive Society, New Yori<. Han:ourt 
Brace. 

--(1926), Religion and the Rise of Capttalism. London. Murrey. 
The Times. 25 Novemoer 1959. 
Weber, M. (1976), The ProteS1811t Ethic and the Soirit of Caoitaiism 

(tr. Parsons). London, Allen & Unwin (orig. Ger. edit. 1904-5). 

Points to notice: 

A Organisation of list 

1 All books, articles and other sources are listed in alphabttic
al order by surname of writer (or organisation producing the 
source, see first two items in the above bibliography for 



132 How to writt tssays 

e:umples). If more than one book or article is listed for the 
same writer (see Tawney example), they are arranged by date 
of publication. If they are both published in the same year, 
refer to them as I 926a and l 926b. 

The alphabetical arrangement is a clear method of organis
ing material and corresponds with the organisation of card 
catalogues and the arrangement of books, within sections. on 
the library shelves. 

2 Some depanments require you to make separate lists for 
books and for articles and government documents, or for 
primary and secondary sources. 

B Books 

1 The author's surname is followed by initials or first name 
(see Tawney example). 

If you are referring to a chapter by a particular writer 
which is included in a larger book. list the chapter under the 
writer's name and follow this with the full details of the edi
tor's name, book title, etc. (sec Robenson) . 

2 The dare of publication must be included, either as the 
final item in the reference. or immediately following the writ
er's name as in this bibliography. 

If you have used a recent edition or translation in your 
reading, give details of the edition you have used and add the 
date of the original edition in brackets (see Weber) . The date 
is important in placing the source in a time context. 

3 The title of the book is underlined (see Tawney). (This is 
what you look for as you run your eye along the library 
shelf.) 

4 The title is followed by the name of the publisher and 
the place of publication. Some departments require only one 
or the other item. Be consistent in the pattern you follow and 
in the punctuation you use (see Tawney). (This information 
can be useful in establishing whether the book is written for 
an American or Australian audience.) 

C Articles 

1 The title of the article or chapter is enclosed by quotation 
marks and followed by a comma. (Note: It is not underlined 
like the title of a book.) 
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2 The 11a1ne of tlie j c>urnai (or book) is underlined. (This is 
what you look for on the library shelt:) 

3 Full details of the journal are given, including (where re
levant) the volume number, series number. date of issue, and 
the page references. for the article being cited (see Birnbaum). 

D Government publications, newspapers, 
reference books, reports, etc. 

1 Official publications are usually listed with the depanment 
or institution as the writer (see Hansard) . 

2 Standard reference books. such as encyclopaedias, are listed 
by their rides (see Encvclopaedia of the Social Sciences). 

3 Newspaper items which are not signed are listed by the 
name of the newspaper (see The Times). 

E Annotated bibliographies 

Some depanments require you to produce annotated bibliog
raphies, that is, with a brief comment following each item 
which both summarises the scope of the book or article and 
indicates in what way it was of particular significance to your 
purposes in writing your essay. 

Hatt. C.M.W. and Pilling, A.R. (1960), The TIWi of North Australia. 
Holl, Rinel1art & Winston, N- York 

This is the 11andard monograph on the Tiwi compriaing the earlier 
wane of Hart on the ceremonies, aocial organization. economic sys
tem and daily Ute of this Aboriginal people, and the more nteent de· 
scriptlcn of the TIWi in the 1960s by Pilling. II WU particularly useful 
In pnMding an insight Into the various forms al aocial control Which 
operate in an island community. 

Notr. It is essential to head all the notes you take from 
printed materials with the full bibliographic information you 
might need if you later want to use material from the book or 
article in an essay or refer to the source in your own bib
liography. Also remember to include page references for any 
major ideas or key quotations you include in your notes. 



list of the structures and phrases 
used in the letters 

1 We hllve pleawe In enclosing a copy of our latest 
catalogue and price list. 

2 We thllnk you for your letter of 10th June. enclo•lng 
an invitation . .. 

3 We .,. interemted In Importing Spanish furniture •nd 
would be pleued to receive a copy of your ... 

4 We llhould be obliged If you would kindly .-Ml u• 
details of your refresher courMS ... We look forwent to 
hMrtng from you. 

5 We thank you tor your letter ol 11 th June. requesting 
deWl8 ... We have pleaaure in enclosing a copy .. . brochure. 
togetner with our latest price list 

6 We should be obliged ii you woutd kindly conllnn the 
date . .. and st- whether you would like .. . We look 
forward to your reply. 

7 In receipt of your letter of 1 Ott! June, - write to 
confirm that ... We should be obliged d you would kindly 
book hotel eccommodation ... 

8 As - are partlcui.rty intere- in having a stand at 
next year's ... Exhibition. We should be greteful if you would 
kindly send us a copy . .. We look forwan:l to hearing lrOm you. 

9 With ~to your enquiry of 29th Apnl, - .,. 
p'-d ID lldYlw you that - have resumed production .. . 
and are now able to start accepCing orders again. We _.,.. 
an ont. tonn tor your convenleMe. 

1 O With reference to your order number 1048. dated 30th 
May. we regret thllt item 2 •• . wiW not be available until 
Sept8mber. We should be obliged if you would kindly lndlcam 
wl.it.r you wi•h to wait or order an an.matlve model. 
We look lorward to hearing from you. 
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11 As we are particularly keen to promot9 our ...• we are 
writing to Uk If you would be prepared to display the 
canplele range - as shown in the ~ catalogue . . . 
In retum for the above. - are wllllng to gnint you highly 
favaunble terma. we IOok forward 10 heanng from you. 

12 We are keen to expand our exports 10 Africa ... and -
loolllng tor suitable agents to re~ ua. If you are 
interested in having the Kenya agency . ... we should be 
pleased to send you the dnitt agreement atmtlng tha terms 
and conditions of tha agency. We enclose for your 
information a copy . . . We look forward to hearing from you 
and to receiving your references. 

13 We thank you for your letter of 1 Sth May, In which you 
offer us ... We should be pleased to represent you .. . have 
pleasure 111 enclosing . . , together wnh ... companies with 
whom we have had dealings •.. We look forward to 
recenring the draft agreement ... 

14 We thank you for your letter ... We have read with 
interwat the account of . . . and have decieted to take up 
your reterencea. We enclOse . . . We look forward to your 
·~ of . .. and to the eventual Signing of the 
p10V1sional agreement. 

t s We refer to our letter of 1 tlth May, 111 which we offered 
you the agency .. . Since - have had no reply, -
conclude that you are not interested in represarning us . .. 

1 s we thank you for the above order, wnlcti la receMng 
our -ton. In view of the increasing demand .. . we have 
decided to step up produetion. which means th81 we shall 
soon be able 10 despatch orders on receipt. We trust that 
thla decision will be to our mutual ltdventage. 

17 We thank you for your order .. . receiving our attention. 
with regard to item 4 . . . - regret that -ing to a series 
of adverse !actors we have been obliged. temporarily, to 
reduce production. which wiH mean a delay in delivefy .. 
We trust that this will not unduly Inconvenience you. 

18 It la now over eight weeks since we - In the above 
order, and we are atlll awaiting dallvery. we regret that 
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un .... you are able to glw ua an aaaul'8nce of deU1111f'f ••• 
we -II be obliged to cancel the order. Pleaa treat ttll8 
m-a• urgent. 

1 9 We - in receipt of your letter .. . and regret the delay 
in dellwring the abOW. When your order was receiYed. our 
supplier was out of stock of the fabric ... with the result 
that we were obliged to suspend wor1< ... We are pleased to 
advise you ... We apologise once again tor any 
lnconvenienc9 autfentct by the delay. 

20 We thank you for your enquiry ... and have pleasure on 
enclosing . .. We should Ilk• to dr- your attention to . .. 
This range is on a specuil introductory offer. tha terms of 
which are set out . . . If you wish to take advantage of this 
ottw, pie- use the enclo- order torm. We look 
forward to hearing . . . and to receiving . .. 

21 We write to d1'8W your attantlon to the f8Ct that our 
st-t of account dated 10th May la atlll -.itlng 
sattlemanL A• pav-nt 18 now conaide1'8bly ovanlue, we 
must aak you to remit Iha sum In question without delay. 

22 We wnte to draw your attention to the fact that In apita of 
two reminders the above account remalna unsettled. We 
regret that unless your remittance os received by 30th June. 
we shall be obllgad to take legal action. Please treat this 
matter with tha utmost urgency. 

23 We are in receipt of your letter ... and regret 111e error ... 
When this statement was made up. it was not noticed that two 
items had been crossed off invoice L 903, with the resutt that 
you -e overc:harged ... We enctose our credit note for the 
abovll sum so that you may deduct It from the total batore 
sanding off your remmance. We apologise once again tor 
the error. 

24 We are writing to enQUire if it would be possible to order 
... Our customer is prepantcl to pay ... if you are woNing to 
adjust ... in accordilnce with the enciosed specifications. As 
our customer is panicularty keen to have a decision soon. a 
prompt reply would be appreciated. 
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-DISCUSSION GAMBITS 

I. Connectinc a penonal Ultedote to what the pruious speaker hu said 

lt"s funny you shJuld say that. I wa• ju.i thinking about the time I ... 
A simililr 1hing u~ppcned 10 me when I ... 
That reminds m" oi the time I .. . 
Y ~s. I remember when I ... 
Did you really'! When I .. 

l. Acreeiac with the prnio"" 1pener 

I couldn't agree more. 
Tha1'1 exactly what I feel (about it). 
I'm with you there. 
I see exactly what you mean, the same thing has happened 10 me. 

l. Disaarmnc compldely wirh the pruious speaker's view 

I'm sorry I'm afraid I don't agree there. 
I see what you mean but I'm afraid I can't agree. 
Oh. I'm afraid I couldn"t go along with that. 
I'm sorry I'm af r~id I think you're mistaken. 
I'm afraid that iust isn't the case. 

4. Oisa1reein1 panly and introclucin& • new ar1ument 

I see what you mean but .. . 
Yes. but surely you're forgetting . .. 
That's all very .... c11 but . . . 
That's true but "'" mustn't forget .. . 
That's fine for . .. but what about .. . 
Yes. but you can·1 get away from the fact that .. . 

5. A•oiclin1 expreuin1 an opinion eo u to avoid dlsa1reeia1 

I'm afraid I don't really know much about it. 
It's difficult to sav. 
I'd want 10 think ·about that for a while. 
Mmm . .. I suppo.c it depends on your point of view doe1n·1 it. 
That might be a ~ood idea, it's difficult to say. 



6. lntroaucina your opialoa 

It seems 10 me that .. . 
What worries me is .. . 
Personally l"m more interested in (whether) .. . 
Doa't· you think that . .. (nowaday~) . . . . 
. . . (nowadays) 
I lhiak moat people . .. 
Well of coune. they say 1ha1 .. . 
It uid iD lhc paper that . .. 

7. GIYina 1111 opinioa about today compared wllb tbe pua 

Whea I wu young . . . 
Nowadays people . . . 
. . . . but il dida't use to be like thal when I was . . . 
Thinp have changed for the better/ worse. 
It wu different when (people) used to . . . 
l thiak it wu better/worse when . .. 
Ycan ago . . . 

I. GMaa. aepUTI ~ 

Doa't you think they should do something about . .. 
Somahiag 1hould be done about . . . · 
There's too much ... about these days. 
I thiak ... is / an: to blame. 
I thiak aocicty hu become too ... 

9. c.ama people to Hpud 

What makes you think that? 
Where did you read/ hear that? 
What did you do about it? 
Have .vou . .. 

10. Olber .... pbrw la a dbamion 

It depends. 
There's no poiat in . . . -ing. 
lt'I DO USC •• • ·ing. 
rm sorry to say that . .. 
You caa't mW generalisations but .. . 
Thcrc an: exceptions but . . . 
Of course there arc two aides to the question. 
11'1 got SOllle(hing to do with .. . 
Surely it's a question of .. . 
I'm balic:ally in favour of ... but . . . 
People often don't realise that .. . 
You can't get away from the lacl 1ha1 ... 



IV Maj= diagnostic grrups of the 1980 International 

Classification of Diseases, Injuries arxi Death 

1. Infectious arxi parasitic diseases 

2. Neq>lasms 

3. Erdoc:rine, nutritional arxi metabolic diseases arxi i.JJ:m.mity 

disorders 

4. Diseases of the blocxi arxi blocxi-foz:min;J organs 

5. Mental disorders 

6. Diseases of the nervrus system arxi sense organs 

7. Diseases of the circulatory system 

8. Diseases of the respiratory system 

9. Diseases of the digestive system 

10. Diseases of the genita.Jrinary system 

11. Deliveries arxi CXllplications of pregnan::y, childbirth, 

arxi the puerperium 

12. Diseases of the skin arrl subcutaneals tissue 

13. Diseases of the l!nJSCUloskeletal system arxi connective 

tissues 

14. Con;Jenital ananalies 

15. Certain corrlitions orig:inadin::J in the perinatal period 

16. Syrrptans, signs arxi ill-defined =rx:litions 

17. Injury arxi poisoning 

(18. Special admissions (includin;J .live births in hospital)) 
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